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KENDRIYA VIDYALAYASANGATHAN(HQ) 
18, Institutional Area, Shaheed Jeet Singh Marg, 

New Delhi-!! 0016. 
Tel.: 26858570 Fax 26514179 

Website:www.kvsangathan.nic.in 

F.No. 110029/2017/KVS(HQ)/Acad./SOP/ Dated : 15.09.2017 

The Deputy Commissioner, 
Kendriya Vidyalaya Sangathan, 
All Regional Offices. 

Subject: Student Safety in Kendriya Vidyalayas- regarding 

Madam/Sir, 
' f 

Kindly refer to this office letter no. 110029/2017 /KVS(HQ)/ 
Acad./SOP/1402-1429 dated 13.09.2017 on the subject cited above. In this 
connection, CBSE has also issued a circular no. 19/2017 dated 12.09.2017 along 
with 11 Annexures. 

You are requested to ensure compliance of the same in all the Kendriya 
Vidyalayas under your jurisdiction. 

'{' 

Encl: As above. 

Copy to: 
1. PS to Commissioner, KVS Hqrs. 
2. PS to ADC(Admn.), KVS Hqrs. 
3. All Joint Commissioners, KVS Hqrs. 
4. SE (Works), KVS Hqrs. 

Yoursf~, 

(U.N.~ 
Additional Commissioner (Acad.) 

5. Guard File ~ tQ 
. 6. 'J)( c E-1> P?-f< "i''~::.~~ ......, ~ .sr 



F.No11029/2014/KVS (HQ)/Acad./SOP /f£o 2. -/ lf2>j 

The Deputy Commission·er 
Kendriya Vidyalaya Sangathan 
All Regional Offices 

Subject: Student Safety in Kendriya Vidyalaya- reg. 

Madam/Sir, 

~_.--) 
't"'-._,..~. 

<oln' <'~~IRl'Qmfill<<JITiotH<I4"li<i7l<i?;&i<f/KENDRIYA VIDYALA YA SANG A THAN 

(Min. of HRD, Deptt. of Education, Govt. of India) 

l'S~~/18-Jnst!tutional Afea 

~t?'l;;-711)(1\"{i('<HIJi /ShaheedJeet Singh Marg 

~$11\Rti 110016/NEW DELHI -110016 

Tel: 26858566-211, fax No.26514179 

www.kvsgggathan.nfc in 

Date: 13/09/17 

The recent mishaps as reported in various ~chools of the country are quite alarming. These 
incidents reflect lapses of student safety norms and underline the need to strengthen our existing system 
to make Kendriya Vidyalayas safe places for students. 

2 . Recently some embarassing reports from Kendriya Vidyalaya to circulated in media like open water 
tanks; un-guarded main gates that led to entry of un-authorised people in school premises have 
denigrated the image of Kendriya Vidyalayas. It is pertinent to mentipn that on receipt of reports of 
dereliction of duties in kendriya Vidyalayas, the KVS has already initiated disciplinary action against erring 
officials. 

3. Therefore, you a<e requested to issue strong instructions to Principals of all Kendriya Vidyalays under 
your jurisdiction to implement Standard Operating Procedures in all Kendriya Vidyalayas. l'ou are also 
requested to instruct Principals to monitor the work of watch and ward services, monitoring and 
maintaining of CCTV Surveillance System in school, up keep of school building, Police verification of al! 
staff engaged on contract/outsourced in Kendriya Vidyalayas, etc. 

4. Safety &nd Security of students is a paramount concern for the Kendriya Vidyalayas hence any laps and . . 

dereliction pf duty at any level will be viewed seriously. It is the responsibility of Deputy Commissioners to 

ensure and monitor the implementation ot the required safety measures effectively in ali Kendriya 
Vidyalayas in their respective jurisdiction. 

Copy to: 

~to Commissioner, KVS, New Delhi. 

2. PS to Additional Commissioner (Admin), KVS, New Delhi. 

3. All Joint Commissioners, KVS, New Delhi 
~uardFile 

s . :rx: c t l) f>)~ "t'~~<f O'Y'>, 

Yours faithfully, 

j~ 
(U.~ 

Additional Commissioner (Acad.) 



 

 

 

NO.CBSE/AFF//SCHOOL SAFETY/19           DATED 12.09.2017 
 

CIRCULAR NO. 19 /2017 
TO  
 

THE HEADS OF ALL SCHOOLS AFFILIATED TO THE CBSE 

Sub: SAFETY OF CHILDREN IN SCHOOLS –REG. 

Ref: (1) D. O. letter No. 10-11/2014-EE.4 dated 09.10.2014 (Annexure-1) 
 (2) Circular No.CBSE/admn.I/14(60)/2004 dated 16.02.2004 (Annexure-2) 

(3) Circular No.28/2004 dated 26.07.2004 (Annexure-3). 
 (4) Circular No.24 dated 14.07.2009 (Annexure-4). 
 (5) Circular No.15 dated 05.04.2010 (Annexure-5). 
(6) Circular No.01/2012 dated 08.06.2012 (Annexure-6) 
(7) Circular No.06/2013 dated 13/03/2013 (Annexure-7) 
(8) Circular No.20/2014 dated 06.02.2014 (Annexure-8) 
(9) Circular No.17/2015 dated 09.03.2015 (Annexure-9) 
(10) Circular No.04/2016 dated 31.10.2016 (Annexure-10) 
(11) Circular No.8/2017 dated 23.02.2017 (Annexure-11) 

As the children are spending most of their time in school, the concern of parents about 
the safety of school children is increasing every other day regarding their physical safety, 
mental & emotional health or child abuse owing to increasing incidents involving safety and 
wellbeing of school children. The onus for safety and security of children in school campus 
shall solely lie upon the school authorities. It is a fundamental right of a child to engage and 
study in an environment where he/she feels safe and is free from any form of physical or 
emotional abuse or harassment.  

2. Moreover, the schools should also strive to promote a better understanding amongst 
their teachers and staff on the laws protecting the safety, security and interests of the 
students and device means to take immediate remedial and punitive action against such 
violations. The staff members should also be educated to recognize their protective obligation 
towards students and to ensure safety and well being of children in schools.  

3. The Ministry of Human Resource Development, Govt of India has issued a 
comprehensive set of guidelines vide D. O. letter No. 10-11/2014-EE.4 dated 09.10.2014 
(Annexure-1) regarding preventive mechanisms and procedures for institutionalizing a 
system to ensure safety and security of children in  schools. 

4. The Board has also from time to time issued instructions to implement and 
sensitize the schools for ensuring the safety and security of students during school time 
and while in transit to school and back home (please see reference quoted above). 
These exhaustive provisions are required to be strictly followed by every school 
affiliated with CBSE to ensure complete safety of school children in school. In 
addition, the school authorities may immediately take following measures to 
enhance the security of children in Schools: 
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(a) Get the security /safety audit done of their premises and personnel from their 
respective local police station and follow the security related advice for the safety 
of School children. This may be complied and reported online on CBSE website 
www.cbse.nic.in within 2 months of receipt of this circular. 

(b) Install CCTV Cameras at all vulnerable areas/point in the School premises and 
ensure they are functional at all times. 

(c) They must get the police verification and psychometric evaluation done for all the 
staff employed. Such verification and evaluation for non-teaching staff such as, 
bus drivers, conductors, peon and other support staff may be done very carefully 
and in a detailed manner. 

(d) Ensure that supporting staff is employed only from authorized agencies and 
proper records are maintained. 

(e) To constitute a parent-teacher-students committee to address the safety needs of 
the students and to take regular feedback from parents in this regard. 

(f) The access to school building by outsiders should be controlled and visitors 
monitored.  

(g) To provide training and development for staff to address their responsibilities to 
protect children from any form of abuse. 

(h) The school shall constitute separate committees for redressal of 
public/staff/parents/students grievances, Internal Complaints committee on sexual 
harassment and committees under POCSO (Protection of Children from Sexual 
Offence) Act, 2012 and details of the these committees along with contact details 
shall be displayed prominently on School Notice Board and conspicuously on the 
school website for information of all stakeholders.  

5. It is reiterated, that all schools affiliated with CBSE are hereby directed to 

strictly adhere to all the guidelines issued by MHRD and Board from time to time. Any 

violation/lapses with regard to safety and well being of children in school campus 

would invite appropriate action including the disaffiliation of the school as per the 

provisions under Affiliation Bye-Laws of the Board.  

 

(JAIPRAKASH CHATURVEDI) 

DEPUTY SECRETARY (AFFILIATION) 

Enclosed: As above               
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Copy for information and necessary compliances thereon. 

1. All the Principals of the School Affiliated to the CBSE. 

2.  All the Managers of the Private unaided Schools Affiliated to the CBSE. 

3. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed 

Jeet Singh Marg, New Delhi – 110016 

4. The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New Delhi. 

5. The Director of Education, Delhi, Chandigarh, Arunachal Pradesh, Sikkim, Port Blair. 

6. The Director, Central Tibetan School Administration, EssEss Plaza, Community 

Centre, Sector-3, Rohini-85. 

7. The Director Secondary Education Departments of all States. 

8. All HODs of CBSE. 

9. The Director (IT), CBSE, Delhi – For Uploading Circular on CBSE Website. 

10. EO to CM. 

11. The Joint Secretary (A&L), CBSE, Preet Vihar, Delhi. 

12. The Joint Secretary (Co-ordination), CBSE, Delhi. 

13. All Regional Offices of CBSE/CoEs of Board 

14. The PRO, CBSE, Delhi for due Publicity/Cenbosec. 

15. Guard File. 

 

Copy for information to: 

 

1. The Joint Secretary, SE-II, MHRD 

2. The Deputy Secretary, SS, MHRD. 

 
(JAIPRAKASH CHATURVEDI) 

DEPUTY SECRETARY (AFFILIATION) 

 

 



Vrinda Sarup 
Additional Secretary 

Tel : 2338 3226 
~ E-mail: vsarup@nic.in 

D.O. No.10-11/2014-EE.4 

Dear~' 
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GOVERNMENT OF INDIA 

MINISTRY OF HUMAN RESOURCE DEVELOPMENT 

DEPARTMENT OF SCHOOL EDUCATION & LITERACY 

SHASTA! BHAVAN 

NEW DELHI-110 115 

g th October, 2014 

For realization of the goals of universalization of elementary and secondary 
education , it is critical to ensure safety and well being of children in schools. Suggested 
preventive mechanisms and procedures should be put in place in the schooling system 
alongwith relief and redressal strategies in case of any incident. 

2. While State Governments have undertaken a number of initiatives to ensure safety 
and security of children in the schools , a set of guidelines on the same is enclosed , for 
your attention and appropriate follow up action . 

3. I would be grateful if you could provide personal leadership and direction in 
institutionalizing a system for safety and security of school children in your State. 

4. Kindly apprise us of the action taken . 

Yours sincerely, 

~~~ 
(Vrind; ~rup) 

To 

All Education Secretaries 

All SPDs , SSA 

All SPDs , RMSA 
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Guidelines on safety and security of children 

.1 Background: 

11. Children require a healthy and supportive environment to grow and develop. All children 
have a right to live in dignity, and have access to education in an environment that is safe, 
protective and conducive to growth and development. The school environment is 
associated with overall growth and development, cognitive behaviour, safety and security 
of a child. 

1.2 The country has succeeded in bringing children to schools and achieving near universal 
enrolment among children at the primary level. Efforts made for enrolment need to be 
further supported by interventions to ensure safety and overall well-being of students. 
Schools need to protect their children from risk of natural disasters, health hazards, abuse, 
violence and accidents. 

1.3 Laws provide for instituting mechanisms for safety and security of children and also for 
monitoring of the same by specified agencies. The State governments and affiliating 
boards for schools need to take a holistic view for planning and monitoring to ensure that 
schools provide the safe and child friendly environment, as mandated by various laws 
enumerated in the succeeding paragraphs. 

2. Legal provisions 

2.1 Constitutional provisions 

• Article 21 of the Constitution of India which protects the right to life and dignity includes 
the right offree and compulsory education for children up to 14 years of age. Any form of 
harassment, discrimination or corporal punishment amounts to abuse and militates against 
the freedom and dignity of a child. It also interferes with a child's right to education 

because fear makes children more likely to avoid school or to drop out altogether. Hence, 
corporal punishment is violative of the right to life with dignity. 

• Article 21 A of the Constitution provides that "the State shall provide free and compulsory 
education to all children of the age of six to fourteen years in such manner as the State 
may, by law, determine." This fundamental right has been operationalized with the 
enactment of the RTE Act, 2009. 

• Article 39( e) directs the State to work progressively to ensure that " ... the tender age of 
children are not abused". A1ticle 39(f) directs the State to work progressively to ensure 
that "children are given opportunities and facilities to develop in a healthy manner and in 
conditions of freedom and dignity and that childhood and youth are protected against 
exploitation and against moral and material abandonment." 

2.2 Indian Penal Code (fPC) 
Several provisions of the Indian Penal Code (!PC) relating to varying degrees of physical 
harm and intimidatio.,~can be used to prosecute perpetrators of corporal pu~hment 
against children in an institutional setting. These include, inter alia: 

ll . 



• SL'c!iuiJ 305: Abetment ofsuic1de committed by a child; 

• Section 323: Voluntarily c::~usino hurt· 
b ' 

• Section 325: Voluntarily causing grievous hurt; 

• Section 326: Voluntarily causing hurt by dangerous weapons or means; 

• Section 352: 1\ssault or use of criminal force otherwise than a grave provocation; 

• Section 354: Outraging the modesty of a woman; 

• Section 506: Criminal intimidation; 

• Section 509: Word, gesture or act intended to insult the modesty of a woman; 

Till recently, the provisions of Sections 88 and 89 of the fPC were invoked to explain the 
power teachers exercised when innicting corporal punishment. These two provisions in the 
chapter on ·General Exceptions· cover harms that may be caused without penal consequence. 
Section 88 exempts an act from being treated as an offence when the harm was caused "to 

any person for whose benefit it is done in good faith''. Section 89 exempts acts "done in good 
faith for the benefit of a person under 12 years of age ... by or by consent, either express or 
implied, of the guardian or other person having lawful charge of that person." However, 
contrary to Sections 88 and 89 of the lPC, the Gujarat High Couti in its judgment 
Hasmukhbhai Gokaldas Shah v. State of Gujarat, 17 November 2008, has clearly stated that 
·'corporal punishment to child in present days ... is not recognised by law.'' 

2.3 Scheduled Castes and Tribes (Prevention of Atrocities) Act, 1989 
Some provisions of the Scheduled Castes and Tribes (Prevention of Atrocities) Act, 1989 can 

be used to prosecute an adult in the general category who inflicts corporal punishment upon a 
scheduled caste or scheduled tribe child. 

2.4 Pr·otection of Civil Rights Act, 1955 

Various provisions of the Protection of Civil Rights Act, 1955 can be used to prosecute a 

person/ manager/trustee as well as warrant resumption or suspension of grants made by the 
Government to the educational institution or hostel on the ground of untouchability. 

2.5 The Protection of Children from Sexual Offences Act, 2012 
The act protects children from offences of sexual assault, sexual harassment and pornography 
and provides for cstabl ishment of special courts for trial of such offences and for matters 
connected with m incidental thereof. 

2.6 The Right of Children to Fn~e and Compulsory Education (RTE) Act, 2009 
Within the RTL:: Act. the provisions are as follows: 

Sections S and 9: of the RTE Act place a duty on the appropriate Government and the local 
authority to ·'ensure that the child belonging to weaker section and the child belonging to 
~sadvantaged grotlp are not discriminated against a1~prevented from pursuing and 
completing elementary education on any grounds''. 

21 
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Section 17: Makes provision for disciplinary action under the service rules applicable to such 

person who contravenes the provision that no child shall be subjected to physical punishment 

or mental harassment. 

Section 19: Lays down norms for school build ings : (a) Schools should have at least one 

classroom for every teacher and one office cum store room cum Head ' s room; (b) Barrier free 

access; (c) Separate toilet for girls and boys; (d) Safe and adequate drinking water facility for 

all children; (e) Kitchen where Mid Day Meal is cooked; (f) Playground and (g) Arrangement 

for secure school building with boundary wall or fencing. 

The RTE Act does not preclude the application of other legislation that relates to the 

violations of the rights of the child, for example, booking the offenses under the IPC and the 

SC and ST Prevention of Atrocities Act of 1989. 

3. International Law 

• Article 28(2) of UN-CRC requires the State parties to " take all appropriate measures to 

ensure that school discipline is administered in a manner consistent with the child's 

human dignity and in conformity with the present Convention." 

• Article 29(1) (b) of the Convention emphasises that the " State parties agree that the 

education of the child shall be directed to the development of respect for human rights and 

fundamental freed oms, and for the principles enshrined in the Charter of the United 

Nations". 

• Article 37(a) of UN CRC requires States Parties to ensure that "no child shall be 

subjected to torture or other cruel, inhuman or degrading treatment or punishment". 

• A1ticle 19(1) of the Convention, which requires States to- "Take all appropriate 

legislative, administrative, social and educational measures to protect the child from all 

forms of physical or mental violence, injury or abuse, neglect or negligent treatment, 

maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal 

guardian(s) or any other person who has the care of the child." 

• A1ticle 19(2) lays down that-"Such protective measures should, as appropriate, include 

effective procedures for the establishment of social programmes to provide necessary 

supp01t for the child and for those who have the care of the child, as well as for other 

forms of prevention and for identification, reporting, referral , investigation, treatment and 

follow-up of instances of child maltreatment described heretofore and, as appropriate, for 

judicial involvement. " 

4 Suggested Guidelines for affirmative action 

The safety and security of children may be looked at in multiple dimensions. 

3 I F . f: 

-~ "'= -·= 



·'-!Physical: 

~.1.1 Location: 

Schools located near the highway, busy main roads, unmanned railway crossings or 

water bodies/ canals/ seasonal rivers etc. are hazardous for the children, as most of the 

children come to school and return unattended by guardians. Also during playtime, 

children may wander off to unsafe surrounding, including under construction civil 

works within the campus and places where materials are stored. Schools located in 

commercial areas and having tobacco selling shops nearby the school pose a different 

type of threat where children's health and safety may be affected insidiously. Eve 

teasing is another problem which the older girls may face at certain locations on the 

way to schools and this may ultimately lead to school avoidance by girl students. 

While new sites for schoo ls may be chosen keeping these points in mind, for the 

existing schools the following may be considered on priority: 

• Boundary wall or double fencing with plantation, with provision of a gate which 

can be locked. 

• Removal of sale points of objectionable materials through special drive, to be 

repeated at regular intervals. Community policing for sale of tobacco/ drugs etc. 

could also be taken up. 

• Ensuring the safety of the approach to schools may require permanent civil work 

solutions like building of approach roads/ bridges etc. or behavioural changes like 

traffic management and escort duty to facilitate children's safety. 

• Training of children and teachers to negotiate the speci fie hazards en route to the 

school. 

• Community awareness needs to be generated to impa,ct parental choice so that they 

select schools within the neighbourhood, instead of making children commute long 

distances every day . 

• States need to vigorously and constantly enforce traffic rules about colour of 

school buses/ vehicles and the background of the drivers and helpers engaged 

therein should be add itionally verified by the local police. School buses may also 

be encouraged to hire women helpers on the vehicles, as an additional safety 

feature for giris . 

..t.l.2 Huildiug: 

41 

The buildings should be physically sou nd, all-weather structures with the following 

rae il i ties and structural parameters: 

u iJ, ,kJ:, :, ''"l'-' :-. uur~..c anJ lvtlcb Lu ha\.; dean <illJ a::...:pli..: drattllllg, ::.oal--ptb; 

waste disposal. 

• Secure and separate kitchen shed within the school premises, equipped with storage 

facilitie:n111d a cooking area which can be maintained free of insec~·odcnts etc. 



.. ~ .. 

• The buildings shou ld be resistant to eatihquakes, fire, safe from floods and other 

calamities as the children are more vulnerable to be harmed and less likely to be 

able to react effectively in case calamity strikes. 

• The buildings should be kept free from inflammable and toxic materials. If storage 

of some inflammable material (eg. fuel for cooking mid-day meal) is inevitable, 

they should be stored safely. 

• The school should have adequate emergency exits. 

• There should be adequate supply of water and sand for fire-fighting purposes. 

• This essentially means a ' bui I ding safety audit' be done for each and every school 

with the specific points of emergency outlets, school steps/ ramps, buildings to be 

free of inflammable materials, storage of construction materials and other structural 

issues. 

• Reducing structural vulnerability of existing school buildings, which is often the 

root cause of death and injury of school children, is a resource intensive solution 

and would require time. Therefore, as a risk reduction effort, a Disaster 

Preparedness and Response Plans at individual school levels should be prepared to 

ensure that the children are in a better position to respond effectively or to tackle 

any emergency within the school environment. The School Disaster Management 

Plans may fmiher be supported with constitution of disaster management teams, 

training of the disaster management teams on basic life supporting skills and 

development of a school level emergency kit. Existence of such kits at the school 

level will be of great help during any post disaster search and rescue operation 

within the school premise or in the nearby area. Many States had taken up this 

initiative with suppoti from National Disaster Management Authority and the 

existing Manuals may be used as a stmiing point till each school is verified for 

safety requirements. 

• Preparation of a standard Checklist to assess the existing structural risks in the 

school buildings-this particular activity can be taken up at the State level and a 

ready-made checklist can be provided to for reference of each school. The 

standardized checklist can then be fmiher modified at the local level as per the 

requirement. 

• In the longer term, preparation of retrofitting guidelines would be needed to 

strengthen the schools found vulnerable. This will necessitate preparation of phase

wise exec ution plan for carrying out the retrofitting of sc hool buildings. Along with 

the strengthening work. a se nsitizati on programme for the students, teachers and 

su rroundi ng comm unity people on the importance of structural and non-structural 

retrofitti ng will also be required. 

4.1.3 C ampus: 

One of the serious hazards for children in schools is uncovered, exposed, loose 

electricity cables and wires. Out of curiosity or in playful mood or accidently, there is 

possibility ._touching or pulling the live wires causing fatal haz~ to life. The 

condition of the school play-ground should be levelled to avoid falling down of 

s I ,_ , • 
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ch~ldrcn. Diggi1~g _or ':'ells, bore Vvells etc. should be cordoned off securely to prevent 
children from fallmg Ill. Schools having secluded rooms/ corners within the campus 
have the possi bility of anti-social activities which can prove to be hazardous for 
children, particularly for girls. Also construction of additional class rooms/ toilets etc 
may pose potential danger to children due to exposed construction materials/ buildino 

b 

under construction and these should be made out of bounds for children. Review of 
safety within the campus must be taken up by the head teacher and teachers 
continuously. 

4.l.4 Classroom: 

The class rooms should be white washed at periodic intervals and dusted regularly to 
maintain the class room hygiene. The windows should be secure and there should be no 
broken glass or fittings hanging loose. Black board in the class room may be hung, 
placed in a three legged stand or kept on a chair. Black boards are also attached to the 
walls of the classroom. In case of loosely placed black board in the classroom, there is a 
possibility of accidents, both minor and major, to the children while moving around in 
the class room. While constructing school building, provision of adequate ventilators 
and windows in the classroom should be considered. Air flowing through the ventilators 
keeps the class room airy and ti·esh and the children also feel fresh and energetic to get 
involved in the teaching-learning process. Class room floor should not be broken or 
uneven and may need to be repaired/ maintained annually. 

4.1 .5 Teachers and staff: 

• It is important that the States devise processes to verifY the antecedents of not only all 

teachers but also other contractual or subordinate staff deployed in schools. ln addition, 
oversight by Government's own administrative and monitoring machinery needs to be 
prescribed realistically so as to ensure that schools and teachers are monitored regularly. 

• There should be a conscious attempt to have at least one female teacher in every school 
and also to have more women as cooks, helpers and other staff in the schools. Head 
teachers and principals must be tasked to supervise the other teachers and ensure that no 
child is abused in any manner by the staff or even older children. 

• In the event of a teacher or employee being in a drunken/ intoxicated state, the 
environment of the school is vitiated in addition to the risk posed to the children . Head 
teachers must show a zero tolerance for such stray incidents. 

• Continuous education or teachers on the principles of child rights and the drills for 
<;aJCt; and security in the event of disasters and accidents needs to be systematically 
planned. beyond the ambit of the in-service academic training of teachers. States may 

do so in convergence with Red Cross, National and State Disaster Management 
~ '!1h r"1r it i'.' ' "!PIP<: r·r "'- 'C'Il ll"'l ··;='C\\'C:"'Illl:nt 0rg:llliqli <.· '1" 

• The aspects of teacher' s sensitization on response to disasters and respect for child 
rights should also be actively woven into the pre-service training of teachers, so that in 
the years to come the new teachers enter~ the teaching profession are already well 
versed with these critical issues. Challenging gender stereotypes and other inherent 
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biases prevalent 111 the society can be intensively done 111 the pre- service teacher 

training. 

4.1.6 Excursions and trips: 

Whenever schools organize excursions and trips, for any reason what-so-ever, the onus 

of safety and security of the children is totally upon the school authorities. The 

transportation used must be verified for road worthiness and the driver for antecedents 

and experience. Sufficient number of male and female teachers must be deployed so 

that boys and girls are adequately supervised. Arrangements for board and lodging 

should be made keeping in view the security and safety of the children. Instructions 

issued vide D.O. letter number 32-5/2014-RMSA-1 dated 28.7.2014 of this Department 

are at Annexure A for reiteration. 

4.2 Health and hygiene: 

4.2.1 Drinking water: 
Source of drinking water is important as availability of potable water or treatment 

required for making the water potable depends on the source. Most of the water

borne diseases spread due to ignorance of the quality of drinking water. ln case of 

schools, care is to be taken by the school authorities to ensure that water is safe. 

Covered water storage and purification through chlorine tablets/ use of filters etc. can 

also be provided in convergence with the Public Health Engineering and Health 

Departments in case regular piped supply or quality bore wells are not present. 

4.2.2 Toilets: 
There should be separate toilets for girls and boys. For hygienic maintenance of 

toilets, availability of water is of prime importance. Although the facility of running 

water is necessary for keeping the toilets clean, yet few schools may not have the 

provision of running water in toilets. In such cases, alternative methods of 

transportation and storage of water should be put in place to ensure that the toilets 

remain functional. For maintenance and cleaning, the annual school grants should be 

used by the school authorities. 

4.2.3 Hygiene: 
Teachers need to be trained to regularly monitor and ensure the general hygiene 

factors in the school premi ses and also of the children. Other than the basic hygiene 

factors, teachers can be sensitized to the local and specific issues, for example, the 

preventive and cur<ttive c;terc; in nrenc; with rrC\':l icll CC or .hp<llll':oC [ nccpkt!iti:::., 

filariaisis, iodine deficiency etc. There are also reports of substance and drug abuse at 

a very early age. Teachers should also be alerted on the signs and symptoms to watch 

out for children, especially as some of these are also I inked,. absence from schools, 

~ere a collaborative approach between teachers and parents would be required. 
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Intensive and repeated training to cooks and helpers on safe and nutritious cookino is 

necess~ry. Th~ training must be followed by be refreshers and visits to see the im;ct 

of the '!lputs Ill the field, as local conditions like lack of water or storage facilities 
may afiect the practical utility of the trainings. The local infi"astructure available to the 

cook/ helper may be so challenging that he/ she finds no situation to apply the 
knowledge acquired during training. In such conditions, the local issues will have to 
be resolved. 

In case of any untoward incident occurring after consumption of the MDM/other food 
materials by children, the school teachers and SMC members should be well 
acquainted with the standard operating procedures to be followed. The relevant 
extract on 'Quality and Safety Aspects' in the Guidelines issued by this Ministry on 
Mid Day Meal in September, 2006 are at Annexure B. Guidelines with regard to 
MDM safety dated 22 11

d July, 2013 are at Annexure C. 

4.3 Psychosocial 

4.3.1 Punishment: 

Bl 

Verbal, physical or mental abuse of children has negative impact on young minds and 
such children gradually develop fear-psychosis. They are unable to speak up, break 
down emotionally and mentally and ultimately loose the enthusiasm to come to 
school. Physical punishment inflicted on children in school could lead to minor or 
major injury or damage to physical health, tor example twisting of the ears may 
damage internal pa11s of ears leading to deafness. Canning or beating the children 
could also cause minor or major injury. 

The issue of physical punishment and how to prevent it and deal with it has been 
exhaustively discussed in the guidelines on corporal punishment under the RTE Act, 
which are available on the www.mhrd.gov.in website under the link RTE. These are 
relevant for secondary schools also. The following steps can be taken to eliminate 

corporal punishment: 

• Repeated and intensive training of teachers. 

• In the State Service Rules, where duties and responsibilities or teachers are 
prescribed. specific mention should be made for protect ion of" children, providing 
them a safe and child friendly environment in school and prohibition of any form 
rli' cnrnnr;:ll n!lni c; Jw., en1 . h a r:~ c;c;men t. di c;c rimin :-~ ti nn nr \ crh:-tl :' '-ll · ,· Tl;L v·\ :,:..: 

rules of the teachers and staff should also be amended to reflect the departmental 

penalties which would be attracted, other than the penal provisions, on 

~contravention of duties and responsibilities prescribed in$ RTE Rules. 

. -·~ -~ ...... .. 
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• The teacher tram mg will have to be supplemented by monitoring visits from 

academic/ administrative supervisory officials, which also must look into the 

psychosomatic environment and demeanor of the children. This would entail 

training of the administrative staff of the education department on child rights and 

sensitization so that signs and symptoms of infringement can be picked up by 

them . 

4.3.2 Eve teasing/ sexual abuse: 

These are becoming serious issues as incidents get reported from schools and nearby 

places. 

Children should be taught early to differentiate between ' good touch/ bad touch' and 

encouraged to speak out at the first instance. It vests totally with the teachers to ensure 

that the schools are safe in this regard. The Head Teacher/ principal and teachers must 

ensure that all patis of the school are accessible to everyone and there are no 

secluded/ isolated areas. Also the teachers should be sensitized to deject such an 

occurrence if the child displays any sign, which may include investigating sudden 

absence or unusual behavior. 

4.3.3 School environment: 

• The School environment should be such each chi ld should be feel that help would 

be available to her if she approached them: The SMC members may faci litate this 

process by regularly visiting the schools and interacting with students. Children 

may find it easier to report incidents at the initial stage itself if the school 

environment is conducive. Other methodologies, like help desk in schools 

supported by Mahila Samakhya in Kerala, toll free numbers of Odisha, formation 

of child cabinets/ kishori manch/ bal sabha, 'open house' with parents etc may 

also be adopted depending on the local circumstances. 

• Training of teachers to ensure safety and security of children itself will cover a 

wide spectrum from drills for safety, first aid, gender sensitization, principles of 

no corporal punishment. While training on physical aspects of safety drills may be 

staggered to cover a specified number of teachers every year, till coverage is 

complete, however training on gender and other mindset issues will have to cover 

all teachers every year. 

• As far as possible, every school must have at least one female teacher. 

• The norms for teacher deployment and hours of access to staff/ others must be laid 

dovm clearly and carefully in the case of residential schools and hostels. 

5 Monitorinu hv SMCs: 

The School Management Committee, in its overall monitoring of the school should 

nec~rily dwell upon the following aspects: -.w 
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a) The SMCs. should be made tamiliar with b;:tsic guidelines and standard operating 
pr~ced.ure Ill case of natural calamities, accidents, abuse of children by others, food 
pOisonlflg in case of MOM etc. This is a wide spectrum for orientation, but should 
be taken up by the States systematically as the SMCs are the most effective local 
monitoring mechanisms and their capacity building is critical. 

b) While attempt should be made to post at least one lady teacher in each school, it 

may not be possible immediately as recruitments and redeployment take time. In the 
meantime, it may be ensured that women SMC members arc more activelv ennaaed 

.J b 0 

in schools. The SMC members, especially women, may be selected by also giving 

weightage to their ability to contribute time to school monitoring and being 
available for girls on a day to day basis. 

c) Mid-day meals requires constant oversight by local SMC members. Not only daily 
supervision by SMCs, but local fixation of weekly menus, depending on seasonal 
availability of food materials, should be encouraged. 

d) The SMCs have a focal role in ensuring that no eve teasing happens on the way to 
school or in the locality, as this can lead to girls dropping out. Community 
awareness and pressure on the culprits can be brought about effectively by the 
SMCs. 

e) The role of SMCs is critical as an oversight that the school and teachers are 
providing a safe and child friendly environment. The presence of SMC members 
during school hours should be encouraged. They may also devise local systems that 
at time of dispersal when children return home at the end of the school hours, 
supervis ion of the SMC is there on rotation to ensure that all the children leave 
safely. 

f) As Car as practicable, SMC members, especially women, may accompany school 
tours and excursions. 

g) The SMC must have a system to monitor the daily hygiene factors in the school, 
including class rooms, toilets and mid-day meal. 

h) r'\s prevalence of substance abuse is now reported even al early ages, the SMCs 
must be entrusted with the task of ensuring that the school premises and area around 
it is not accessible to vendors of tobacco and other such materials. 

i) The SMC members also need to be trained on signs of neglect or abuse of children, 
which may even manifest as fi·equent or long absence from school. The SMCs must 
be strengthened to be able to track absent children and go into the causes for the 
ab::.cnce. 

j) The SMCs themselves should conduct an annual sarety audit or physical safct) 
hazards and psychosomatic environment in the school. This should cover whether 

adequate steps have been taken by the school management to prevent accidents, 

corporal punishment, child sexual abuse, mental harassment and discrimination and 
also preparedness to deal with natural disasters and accidents. The exercise should 

be made public and accessible to the authorities, the parents and to civil society. 
k) SMCs should be encouraged to devise mechanisms for children to express their 

grievances both in person and ~onymously. Drop bo>-.es for complaints may be 
placed in the school and anonymity of the children/parents maintained \Vhile sharing 



the details of the complaints/grievances with other agencies such as the media in 
order to protect their privacy/confidentiality. 

I) Lastly, the SMC must ensure that whenever any untoward occurrence take place in 

a school , the ' victim child ' is always protected and provided the best possible 
speedy care- medical and psychological. 

§. Grievance redressal: 

6.1 For the elementary level, States under their RTE Rules have notified block/district level 

grievance redressal agencies under the RTE Act. This decentralized grievance redressal 

mechanism of each State/UT should be made publicly available and posted on all school, 

panchayat bulletin boards, so that any infringement of children's safety is reported 

immediately. Some States have created appellate systems too, for instance, that 

HM/principal will register any incident affecting a child and SMC will take action to 

redress it within 7 days; if the case remains unsolved then BEO is nominated as appellate 

authority. 

6.2 The designated Local Authority/ PRis in States/UTs must invariably fix days for meetings 

with the community on issues related to school education, prevention of corporal 

punishment/ abuse and ensuring that safety and security features are in place. 

Institutionalized public meetings by the Local Authority/ PRis will not only help monitor, 

but also address individual cases which will go a long way to change deep seated beliefs 

on the issue from within the community. 

6.3 The Local Authority/ PRI can also provide for a system of registering grievances related 

to safety and security of children at both the district and sub-district levels. For instance, a 

State has notified a mechanism to register corporal punishments cases with the Education 

Committee ofthe Gram Panchayat, and where their Block Education Officer will organize 

a Shiksha Samvad (EducaLion dialogue) on every 211
ct Saturday of each month. This can be 

expanded to cover the entire spectrum of issues relating to safety and security of children. 

Another State has notified a toll free number help line, to establish accountability by a 

direct line for complaints at State level. This State through an MIS created from the 

grievances received through the toll free number, can do a trend analysis and compare 

improvements across districts over time. 

7 Monitor·ing bv the State: 

7.1 A safe and secure environment, free of corporal punishment and abuse, with preventive 

mechanisms to ensure ph ysical and soc i0 - p<>ychol0g i c~ l c;~fcty 0f chi ld!·c!L ::.huu ld be 

stipulated as one of the conditions for giving recognition/no-objection certificate (NOC) 

to a school by the State Government and also as one of the conditions for giving 

affiliation to a school by the State Board. This would~lude all features of physical 

"""'safety of infrastructure as well as the environment within the school. 
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7.2 This advisory should be used by the State Governments/ LJ I Admn11strations to ensure 
that appropriate State/school level guidelines on safety and security of children and 
appropriate redresscll of any complaints, are framed, disseminated, acted uron and 
monitored. 
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· Radha Chauhan, lAS 
Joint Secretary 
Tele.No. ~888632 
Fax No. 23384306 

D.O.No.32-5/20 14-RMSA-1 

Dear 

llffcf fRH'if~ fcfcflr~f llfO!f~T.U. 

~~ ~ 3t)-{ ~!Rf{i'll r<Ml•r 
llJWiift 'JfCA I 

~ ~ - 110 115 
GOVERNMENT OF INOlA 

MINISTRY 01< HUMAN RESOURCf~ OEVELOl'M !• 
DEPARTMJ.<;NT OF SCHOOL IWUCATION & l.IT!i:l' 

SHASTRI HHAWAN, 
NEW DELHI- J 10 115 

July 28, 20 I 4 

Recent tragedy involving students on study tour has once again 
underlined the need for putting in place a sd of standard safety measures hy the 
institutions that undertake such tours. 

2. States have been organising study tours for its students and teachers in 
schools under various schemes of the States as well as Government of India such 
as the SSA, RMSA etc. There is a need to ensure basic safety measures before a 
school embarks on such tours. 

3. States are requested to kindly issue appropriate guidelines so that 
necessary safety measures are in place across all schools: Please tind enclosed a 
set of recommendations on the subject that you may like to consider while 
formulating the State guidelines. 

Yours sincerely, 

- ) 

•. ?")_.····-. -

. ~:Radha Chauhan) 

All Principal Secretaries/Secretaries of Secondary Education (As per list attached) 

/ oy to: EA(SE&L), JS(SE.II), JS(AE) 

RASHTRI'I'A MADHYAMit( SHIKBHA AIS)iiYAN 

( .. \ 
/ / 

;: { \-- ~ 

'XJRadha Chauhan 
Joint Secretary (SE-T 
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Standard safety measures "• 

(i) The Head of the Institution should ensure that the tour undertaken is 
required for the benefit of students and is related to the curriculum of the 
course in which such students are enrolled. 

(ii) The Head of the Institution should ensure ·issuing security i-cards to all 
such students and maintain a separate data base of the personal details 
like guardian/local guardian, home address, mobile, email etc. of such 
students and the same is carried by the students on his person. 

(iii) The Head of the Institution should ensure that written permission of one of 
the parents or the local guardian is submitted on behalf of every such 
student wanting to participate in an educational tour. 

(iv) The Head of the Institution should ensure that there is a senior teacher 
accompanying the students on such' an educational tour. Further, a senior 
lady teacher should accompany if there are girl students participating in the 
educational tour. 

(v) The Head of the Institution should ensure that prior perm1ss1on of the 
organisation is obtained in advance such educational tours are undertaken :- . 

(vi) If the tour is undertaken to public places, dam cities, power plants, sea 
beaches etc., a written communication must be made to the District 
Magistrate or concerned authorities. 

(vii) If the educational tour has more than 1 0 participants, it is necessary to hire 
a local tour operator who is well aware of the local conditions and can 
advise accordingly. • 

(viii) The Head of the Institution should ensure that an undertaking is taken from 
every participating student that they would abide by all the rules and also 
that they have submitted the permission' by their parents or local guardian 
before they participate in the educational tour. 

(ix) The Head of the Institution should also certify in the form of an undertaking 
that the institute will provide all necessary help in case of emergency or 
otherwise to all such students who are part of the educational tour. 

--000--
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ChAPTER 4 

QUALITY AND SAFETY ASPECTS 

Tr1e success of the mid day mual programme revolves around the manner 
:r1 whid~ it is implemented at the schccl. Safety and hygiene standards 
iTiu ::> t " '3 set and practiced with rigour. Processes should also be set in 
place lo ensure vibrant commu·nity involvement so that the mid day meal 
programme becomes a peoples' programme, which addresses classroom· 
hunger and also contributes to the overall improvement in teaching 
learning transaction. Given below ·aie some guidelines for prescription of 
nutritious mid day meal in an econon~ical marmer. obseNance of safety 
anti hygiene specifications as also regarding community support and 
.!lea it.h intery entions. . .. 

4. i -~orr~:: s uJt_qes ~ ~ons for preparat!2n of nutritious and__.§~_Qnomi£!!! Mia
_Davjllleal~ 

-
The IVl ii.i _-1'1-Y Meai programme does nof mt:1e!y aim tr pruv iCi~ a cookF.:d 
meai, but one satisfying prescribed nutritional nv:·ms. At the same time, 
this has to be done within certain cost norms. .-=-allowing are some 
suggestions vvhich wouid help in achieving the twin-obJectives:-

• Foodgrains must be· stored in a pi ace away from moisture, in air tight 
containers/bins to avoid infestation . 

.-. Use whole wheat or brt ' en wheat (dalia) for preparing mid-d ay 
meals . 

" 

Rice should_ preferably ~e pc:~·t:-8i !ed o;· urt. c}isl JE:cl . 
'Single Dish Meals' t..:siAS ~rd~en wheat or r:ce and incorporatmg 
some amount of a pulse or soyabeans, a seasonal vegetab!e/qre ~ n 

leafy vegelable, and some amount of edible oil-will save hoth time 
and fue l besides being nutritious. Broken wheat pulao, leafy 
khicheri, upma , dal-vegetable bhaat are some examples of single 
d ish meals . 
Cereal pulse comb ination is necessary to have good quality protein. 
The cereal pulse ratio cot:ld range from 3:1 to 5:1 . 
Sprouted pulses have more nutrients and should be incorporated in 
single dish meals. · 
Leafy vegetables when added to any preparation should be 
thoroughly washt·:! ~ before cutting and should not be subjected to 
vvashing after cutting. 
Soaking of rice, dal, benga! gram etc. reduces cooking time. \Nash 
the grains thoroughly and soak in just sufficient amount of water 
required for cooking. 
Rice water if left after cooking should be mixed with dal if these are 
ccckcd ~·~p8r:::Jte!y and ;..::c!..!!d r.~ver be thrown 9.'Hay. 
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Fermentation improves nutritive vaiue. Prep2ration of idii, dosa, 
dhokla etc. may be encouraged. 

Cooking must be done Wi:n the li.d on to avoid loss of nutrients. 
Over cooking should be avoided. 
Reheating of oil used for frying is harmful and should be avoided. 
Leafy tops of carrots, radish , turnips etc should not be thrown but 
utiiized in preparing mid day meals 
Only "iodised salt" should be used for cooking mid-day meais. 

Safe!Y_And Hygiene Specifications: 

Special attention must be paid to the following: 

(i) Kitchen-cum-store is a vital part -of the mid day meal scheme · 
Absence of kitchen_;cum.store or in~dequCite facilities would e~pose 
chiidren to food poisoning and other health hazards as well as fire 
accidents. Kitchen-cum-stores ·should be . separate from 
classrooms, preferably located at a safe, but accessible distance. 
They should be· well ventilated and designed so that there is a 
Separate storage facility w!th locks to check pilferage. On no 
account should kitchen-cum-stores have thatched roofs .or other 
inflammables, like straw, bamboo and -synthetic materiaL A 
prototype design of kitchen-cum-store for a schooi ·with a student 
strength of about 150, is given in Annexure.·9. 

(ii) 

{iii) 

(iv) 

(v) 

Smokeless chulha$ should be used to the extent possible.· 

Fuel (kerosene/fuel wood/charcoai/LPG) should be stored safely, 
so that" there is no fire hazard. 

To the extent possible firewood should not be used in lhe interest of 
environmental protection. 

If kerosene/gas is used for cooking, the cooking staff /agency 
should be specifically trained in safe handling of stoves, gas 
cylinders, etc. · 

(vi) i\11 cooks, helpers and other functionaries should also be trained in · 
hygienic habits, for example, regular cutting of nails, washing hands 
and feet with soap before commencement of cooking/serving, etc 

(vi) Kitchen-cum-storage shed must always be . kept dean: There 
should be a raised platform for cooking, adequ .3te light, proper 
ventilation and arrangement for drainage and waste disposal; · 

(vii) Ingredients used for cooking, food grains, pulses, vegetables, 
cooking oil and condiments, should be free from adulteration and 
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pest infestation, and should be used only after proper d ::,m :n,:; Jnd 
washing; 

(viii) lrgredients should be stored in proper containers, which sllouid 
protect them from moisture, pests, etc. · 

(ix) Cooking and serving utensils shou:d be properly clearled and dried 
every day after use. 

4.3 Mid-Day Meal not to adversely affect teaching-learning: 

There persists a widely held belief that provision of cooked meals disrupts 
classroom processes: that teachers spend too much time in supervising 
the cook\ng operations to the. detrimer~t of academic timetables. This has 
resulted in a general lack qf -i!!it!·t:.: :: ~:!sm· f 'r th~ prograrnn1e ~~ some 
States . Under NP-NSPE States and UT Administrations can make 
payment of salary of cooks and he~pers from the central assistance 
provided towards cooking costs. Teachers shbu!d , therefore, under no 
circumstances be assigned responsibHities that will impede or interfere 
with teaching learning. Teachen:.: :>hou!d, however, be involved in ensuring 
that (a) gopd :quality, wholeson~a food is .served to children , nnci (b) the 
actual ser~· and eating is undertc- i:en in a spirit of togetherness , under 
hygienic conditions, and in an orderly manner so that the entire process is 
completed in 30-40 minutes. !t should however, be ensured that the food 
prepared is tasted by 2- 3 adults including at least one teacher before it is 
served to children. 

4.4 Community S!.!QQ9rt: 

School managements · srmuld also ·be encouraged to draw on the support 
of the community. Gram Panchayats and Village Education Committees 
may b~ approached for arranging community members to regularly, ·on a 
rotation basis, help the school management in ensurir,1g efficient ooking, 
serving and cleaning operations. The involvement of teachers and 
community members in ensuring · that children eat together in a spirit of 
camaraderie and develop sensitivity to their peers with different abilities, 
by offering them precedence, and instilling values of equality and 

. cooperation would be very valuable support to the implementation of the 
programme. Support of the community members, including mothers 
groups, could also be solicited to ensure that children wash their hands 
with ~,oap before eating, use clean plates and glasses, avoid littering and 
wastage of food , and clean their plates, rinse their hands and mouth after 
eating. Advisories issued by Central Government on mobilization of 
mothers in connection with the programme may be seen at Annexure-10. 

MOM Scheme also offers wide opportunity of self-employment to poor 
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women .w~o could constitute self-help groups. Such groups can take the 
responsibility of cook.;,g anc serving mid day meal with the over all 
a s s1stanc~ of the loca l level implementing agency. Mid Day Meal Scheme 
ca n provide the groups the scope for income generating activities such as 
grow1ng & supply1ng vegetables, preparing condiments, etc. , Mid Day 
i.;leal Scheme could also provide opportunity for involvement of SriGs in 
t:1e management of the progmrnme, thus ensuring that teaching-learning 
processes in the class mom are not affected, while SHGs take 
responsibility for regular the procurement, cooking and distribution 
process. In the selection priority should be given to SHGs · with 
membership of poor women, and whose children are participating in the 
MOM programme. 

School managements may also be encourflged to see!< locCl! support fl)r 
dre\v:ng cut varied , hut wnolesome and nutritious menus. 

School Managements should maintain a roster of community ~rs 
who will be lnV') !vcd in the programme. Community members should be 
encouraged tr their cbseniei!ons on the imp~l\erttation of . the scheme 
and the School Management should make available a register f6r regular 
recording ot such obser..;ations. · 

4.5 Other Health Interventions·:-

NP-NSPE, 2006 should also be complemented with appropriate 
interventions relating to micronutrient supplementation and de-worming, 
through administration of (a) six monthly dose for de-worming and · · 
Vitamin-A supolementation, (b) weekly Iron and Foric-Acid supp!eme:Ti, 
Ziflc C. :''d (c) .jther appropriate supplementation depending on common 
deficiencies found in the local area: It may be noted that only .iodized/ 
double fortified (iron and iodine) salt should be used for cooking. State · 
Governments are expected to issue detaited· guidelines in this behalf. 

Technical advice and doses for the above may be obtained by Schools 
from the nearest Primary Health Centre/Government Hospital, and may be 
funded from appropriate schemes of the Health Department, or the School 
Health Programme of the State Government- unless a State Government 
is able to provide funds for this from its own resources under the Mid-Day 
Meal Programme itself. 

**** 
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To 

'7.4~.~-r ~ :~12q1~~qesk· ,(~f.>M) .· 
Minis~cy(>ftlt;~,m~t:t '~~S()l,lr<;~ , D~¥~10.P.m'~~f 
Dep~rt~ent ·of. .Sctl(>q_I :~Ed'up~ti.O.n ~:-~i!~ta~y 

· M_ id, Da~ ·M~al DiVIIsion ' -, .. 
• : • • ,.;_! I '-'1_ ,1, y !:J.' 

'fr**~-"'~*-~*.*-'1'- .~~*.*~:*'fc.*:!t:ft~**, ~-
'' 1Sh~$tri Bhavan, New Delhi 

· qa~ed 2.?nd July, 2013 

The Princip~l Secret,aries/:?e.Gf~tari~s (~p!!JC.~tip~) :~nd··~opal Q,epart(TleJ;Jts for 
MOM Scheme of all 'th~ $ta,t~s f·UT~ . . . ' ·,. . · . 

Subject: Guid.~lines .to ensu~~ ,qlJ~I.Ity, ~~{etY . ~m'~. !J.yg_i~n~ . un~~r the Mid Day 
Meal Schem~· .:.. re.~. · · ·· ·- '' '>' · ··~'·· .·. ·~·> ·. · ~ •• ,,, ,.~·:'_:' 

,· 

Sir I Madam, 

I write this to reiterate the Chapter 4 of the MDM Guidelines, which deal with 
• -· , , I :~- ·v.:~ ' • .-,··-· , :·: , --~ i ·,\ ·:: ,.,. ;. 

the quality and safety aspects ,Gf'thl? ,Mtq .O~y . Mea! Sc;h~rn~. The States I UTs may 
please tC\ke immediat~ ·ar;ti6nq~·;the ·f911~Wi~g- pqints: ' ·, · · 

i) 

ii) 

,. .,. ' ,.. '1-•. ··._ ,• -· ' • 

' . ' . 

Setting up of. the. Mamagemerit. Structure at,var;ious .:levels. 
. - ·, -'·.:_···_1-:,~-': · /: •• ·~··,.:·::-(" . ·:.:' --·: ·--:·-~ ?-.:~':-.· __ ... :~1- :.,,·.·::··' 

It has been observed'thatpr.oper-mor\te,rin'g qfJ\l~ Sch~rme ·at the State level 
and below is not ·b~jr:~g'f;c~ri:ied· .. pu.t ·be~ause:', qf :the . ~~~* of a deqicated 
struct~res for MDMS·:at · vaf.kJU,~i : !e~els ·. This_, :is ' al~o ,}:~~~ctjng t(Je. Minimum 
mandatory · inspections .· by .. the .-§tate·· offiqia.l. · '(25.%). · Tj'le Management, 
Monitoring anp Evaly;~{iqn;W·v1ME}1 ;·~pinp9ru~~ntn?f ·~M~ ~,:$,g~ern~ ,proviqes . funds 
for s~tting up of apprqpr,iate ·.~tru.ctl!!res '. at,v~rious l~)l~ls;' ~~arting frgm State to 
School. A few.. State~ viz>TamJI NC\du, ',Uttar: Pr~d~~t!~;·,:Madh,ya Pr9desh, and 
Odisha etc. have set up,.the requisite 'stnuctures.atdifferentlevels for effective 
monitoring of the S.ch~m~~ Oti:Jer St~t~sl l)Ts are. reql!~sted to set up similar 
exclusive monitoring stn.ictl:!res for · the ··Mid: Day: Meal. Scheme for effective 
monitoring and: implement~tion · ofthef Sth~me: ·'~he+61~ :and re~ponsibilities· of 
the concerned authoriti_e·s:· ~t' · ~*~r,ep,.(I~Y,~Is s·p9.41~ -' b~ ·clearly · defined for 
rigorous monhoring gf :tt~e.: ~phem~ . · · 

' 
Tasting ofthe meal by at least one. teacher 

' . ''''{; ... _ .. ,-, '~ - ./'·--·<.~ .. ::!·;--·· • . .; - -,~~-· ~~ ., 

The issue ohasting the,fqod. by· the teacher.ds~ absolutely critical.. The MOMS 
, _ ,• . , • , _ . :: ;,:: (. 1 · '!•;; . , ;. · - ·,_' · .-~ .'"i .,_,_ . '-' -, n ' · ' ' -~ 

guidelines in this regard' shou.!.Q':b~T.:J~trictJy, f2H()"Y~d.' 1f~~.J.e.eeher .should keep a 
record of h~ving t<;lstep fqq«:l :in' t;t : re'gis_h.~r;Ao pe ,rm'air;it~·lrne~ for the purpose. It 
could be .further strength~·ned .by .!e.nsuri~R' .thqt- ::qne· of.}he SMC members 
should also taste the fqod 01) a rqtati~n ··basis. ~IO,rlQ • w.ith 0ne of the teacher's 



J ' "·~· " l , ' 1 • 

\,.____...~ · - I o o --

before it is distributed to ·th·e· ·children: All 'the States 1 UTs should issue 
necessarj instruction to a'll the te'actiers· to ensure tasting of meals before 
serving to the students. · 

iii) Safe storage and proper:sclf)ply ei:: ingteaief1tsito-:·~chools. 

Central Assista·nce i~ pf.ovi~~d :f6r ·cor1'struBtib'if of kifeh-eil-cum-stores for the 
safe storage ot foodgrains, niiH~d~y··meai .Jngre;dierlts and ·fuel items. rt has 
been observed that' the· foo_dgrains etc:·· ar~ · not stored in the kitchen-cum
stores. In some cases; the; foodgrairis afe 'Sl0red at residence of the Head 
Teacher or Gram Pradhans, which . i's in . vi'ol'ation .of the MOM Guidelines. 
Sufficient funds have been ma-de, av~ih~ble' to·; ~ll -fhe .States for construction of 
kitchen-cum-stores. The. Mihistiy 'ba's ·eirtt!llate.d ·design · of the kitchen-cum
store to all the Stat~s-~ / LJTs: for ~~a·r~ ~tdragfi: ~f.'f6.od, . cooking of mid day meal 
in hygienic environment and· a. pla'ce · fbr w~~hing· hand~ .by the students. The 
States I UTs are recfuested to ensure cdmpietiori of kitthen-cum-stores 
expeditiously so that the fbodgrains etc . . ;are ' ;stored properly in the kitchen
cum-stores, In storage . olns; ··· to . avoid moisture . and pest infestation. The 
storage bins should be. procl:lred frbm the>funC:fs available under the Scheme 
and properly labelled for sMe· ~tor~gEtto av6ia · ~ny contamination. 

iv) Capacity building 

The training of' cb'dk.:.cl:lm-Helpe·rs,, ~i~trict resourc~ persons for managing 
safety of foodgrains an·a hygJ~nic bdo!<ing · needs' to· be ' further strengthened. 
The schools of hom~ sti~n-ce. ;if:) :_diff~rer-lt universities ' CO !:lid be us·ed for this 
purpose, Similarly, the inspection o(the MOM ¢er\tres needs -to be rationalised. 
The capacity of the staff :in ·catrying .bt.it ihspecti6ns needs to be' upgraded. The 
district system should ensu_rethatthe inspE;!etidn-reports are discussed in the 
District level Steering-cum-Monitoring Committee meetings and action taken 
on the reports. 

v) Cooking of mid day meal 

The MOM Guidelines provide for cooking cos't@ 'R1s. 1.34 'for primary classes 
and ' Rs. 5.00 for upper' prima·ry classes, per· child per day for purchase of 
pulses, seasonal i greeh' leafy vegetable;: sc:~lt ·and condiments, edible oils and 
fuel. The State Governments of Mallatashtri:t'; Oaisha, Punjab are procuring 
and supplying ingredients, through ·th'e · State 'PSUs. Others States may 
consider similar mechanisms·. for '·supply of quality Agmark pulses, edible oils 
and condiments for MOMS' to en~ur~ qu~litY . riljfritio~ai MOMS for tne children. 
Similarly, only "double f~rtified salt~· should be l,.lsed for cooking niid-day 
meals. The cooks further need to be advised to tarlj 'out cooking with the lid on 
to avoid loss of nutrients. 

..---
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vi) 

vii) 

viii) 

ix) 

Awareness about Mid E!a'i~.Meal ,Schem-e. 
• • .. , ., 'H ,>-' !. 'F · . . '·\~f.': ''.;~ .' 1 ::'··ow 1 ~~/ 

It has . b.~en observed th~t:tt:l¢ stakehold:¢r~·: pc1rticularly children and community 
memb.~rs are nqt.aware abc;>,ut't~~if.· ~f.ititle~~nts:.an.~ .' r.ol_~ · under ·the Scheme. 
As per the MOM~,Guid~lilil~s.;l, th,~ .~oiJo ._¢h,~~}~ · be .·P.~int~d·.'<;>.p out~ide wall of the 
school at a · pr.omin~nt,pla~, .T~r,.:,~ptit!~,~~.~t~ - ~1;\~:y,lc:i .. ~,ll>,9 1:>~ di~played at 
prornin!:(nt plaqe$ for th_e. · ay.ra~~.frl.~-!:is . · <;>t;: cpilc;Jr;~n/p~[e,l1~i? · and community 
membe(s. The gQic:ielin,~s. ;.~lsp': ~·qyi~~9e'<Jhat ·~ t.tiE! 'r. ~~~[t.l.~ment!? and other 
benefits of the Scheme .: shoufd'J'b.e ' pybiidseg through,:~ry. 'radio, print media 
etc. All the States I UTs ·ar:e, req 'q~~te9 tp ta~e· steps :fqr.·wicie publicity of the 
entitlem~nts and benefit's:of,the Scheme' .. il'i$' also·.fe.quested that MPM month, 
preferably Novemb~~. ,may ... be orgahized';':"to ' ·:~~e · Sile ' · p~~paredness and 
availability ·of the fo~dgl:ains a·nd fun.ds·~ ~t variods levelsf J'he.Ministry of HRD 
has dev~loped two film.s ~;; : mid day r:n~-~r'S~hem~·: These ~could also be used 
by States a$ part of the strategy for creating greater. awareness about the 
entitlements underthe ·Scheme . . , · 

Convening of M_o~itorinq_ C~tf!mi~te~~ ~n~er ,the· }~~aifrl1.~il~~ip of Member of 
Parliament> ·· · '': ·.'(.· ,,,,,,.\. ·•· ~·-'":·: .. ·' .<··· ' 

· ·• _; ~- · .:·· ·., ;'J·; '.' · ·r _ •- : , !< _ • 

The Oistriqt ·. Magi$trater .. a~. · tl;l~ ··X~M~.Rjb~r::·S~c~~tary ··•:is ·.·· ~lso .. r!3sponsible for 
•• 

0 
00 , .. ,., ,'' ,.;'iJ ... ' ' !r.' '1'. •, , • O 

0 
'• .... • :·'•R •. '-~ : .., ,•,~' 0 

·;;;.: ··-:• ,,,.. 
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convening the meeting of :the~Distr;ict-l~vel Vjg,ilar.~ce -anq Mmnitoring {~ommittee 
at least at quarterly interval~ \ioger- ·:th·e ·. c'bairmanship ·~:.o(th~ senior most 
Member. o.f Parliam~Rt c:>f t~~,,disti·tdt ,(pr.,..re,view ·pfM.idio~¥ Meal Scheme. The 

• ' ' <. ' ' •··' ,_ ,_..., ~ : ' ' ' ,._, •. ' rj?, , I · . . -. 

meeting qf the Comm'it!E!e.' ~_h<?uld ~e ~.coov~m,~d_. ~t, h:~a~~ .~Jl?: in e_ach quarter 
and minutes must .be cir,culated.·:.al0ng _ viltlf . Action. T.aken·.' Note to all the 

' o I ·.• .!. , : :•:. ':j. , - , 1-., ·,.,·, ·-· · --~ ;.:_!": '·:.· , ~ -, \:: ' 

members .as well as .uploade~ 9n)~eweosi.te. . . .. ,_ ... -\' 

Convening of regular rev.iew, meetings~at District .level. 
-- ; ' ' ·.! ' .. ; ',. ' ~ ' • .' 

The above activities ne~~ .to. be." n:ionitor.ed · r¢'gular.iy>at! the .,district level for 
effective implement<;ttion, The:\' m~etir.~g of41ile · O.istri,cLTask . Force should be 

· convened on a.· fixed di;lY of the -mqnth ;,l:!nd~r :the C,h~i'i~mi;lnship of District 
Magistrate afld if Distrjct .Magistrate '·is not ~v~i.lable, th~·, ll~.?:Ct higher officer 
shou1d chair th.e meE:lting. -The .repre~~~tati~.e . p{ th~.' ~a~ieus Departments such · 
as Civil Supplies, ·Ed~:~cation, : Health,· '.so.cial: Welfar.~; - ~ f?a·~chayats, Rural 
Development. · Drinki~g Wate(:arH::l . Sanltatiori ,':should '; be invited for proper 
convergence of the· Schem,e. ' ,,. . 

Social Audit . 

Ministry has conducted sociahaudit of the S.cheme on pilqt basis .in two districts 
viz. Chit~oor and Khammam ·Of Atttlhra· Pradesh ·.d1,1ring 2012~13. The findings 
have been very useful for enhancing th~ . eff~ctiver1~ss of ·the Scheme. It has 
been decided to extend social · audii.study in pther. 5 St~tes Q!JVing .the current 



year. The Statesr11a~'-~h'9,~9t~~~~~~.a~~Jli!:§tl~~,i~.~TrrJtl'ei~; State for carrying out 
such a·n audit in ' :th~ir:rEisp~cti~er·9:fat~~:W~M~~~aR.e~~ti0r:f.Eidtlve · steps as per their 
suggestions. The ·<3o'Xit ~fAndhr~·P'f.a'd~sHi~~~~offer~ch~·if·help in this regard. 

,· . . .. 4~ · _ _' . ·_,_ -:.-<,; .. 1.<'_-.;~---- _;,..' -~ ·- _:: ~ ~ : ~::;-.'~ :' 

x) Testing of food saniples~b'y.ft~pQlef~;~jJ~tiiffi1t~iJ :;;·\; I 

The Govt. of NCT df D~lh( h~~ ·'eM·~,~~~~a;.,,tMi:·~e;r\iice's df Sdram Institute for 
Industrial Research, 'Delni tO' collect .tll(i"s-~fflpl~s.-:frdm··:field's fdr testing of the 
food samples on parameter:~·,_suef'li.·· as : m~iGr8'6i6j'()gical-presence or absence of 

~ _-- ,_,- .: ' ., --~-.'. . ...... ' •. ' . . ' . . . '. - . .. .. 
e-coli, chemical pa·r.ameter$} sueh' as,··:moi$tili~~~- C'ontent',' fats, proteins and 
calorific value of tne ~meal...jhE{f.~al,~~~ ~:~·B9f,3.,~JY. · t:ias\pfovided -- useful reports for 
enhancing the effedtiverl'ess ofttie: s'ch.~m'e~~iiH~-~.state~fJ UTs may consider 
engaging CSIR instiiiltes - I Nat(dilaf,,4.8dr~.&it~t!b~ 'Board for Laboratories 
recognized labs tcir :··cc:1rrying out -s~mple ,cHe6kii"lg' ot4~0M, to ensure quality 
meal to the-childrerl. · · · · ·· 

xi) Emerger:~cy Medical '.Plan 

xii) 

The MOM Guidelin·es efuvfsage'1that -,all -iffec~~sary: st~'ps!· ·shOuld be taken to 
avoid any untowafd:.iii:cid~nt'in\lhe·rs¢thidr: lt:!aoy -sucl''l' aceid·ent'does occur in 
the school, it should t:>e .:ri~s'P.orisibiJit~VHHttiEitfl~ad ' Mfister to inform District 
Education Officer 1 District / Healt~ ·.offib~r · i .. Dis~ticf Magistrat_e without any 

, • . .·,_- •---l<l. ,- ~ . .. -.-~·.;..;?~c-•':i." -iO'~·.:t, __ ; .. ··-- ~. ··.· . 

delay, All the States 1 UTs .sliould .i:ssu.e.:. n'¢eessal)t- instructions for linkages 
with primary health centre''~ / . c~rr:m1'unlty,' .f:le'alth.:, centre 't.:distrfct hospital to 
ensure early treatment .of-ttie.:children ~ ' ·i'_~e · plsfri'et --~uflioritles· should ensure 
that prompt medical attention.: is pro~-ide~, ·t& c~iYarl3n · in:· the nearby medical 
facility or by deputing a ·d~'6tor tb tfie sd1ool. ... . 

The MHRD has engaged iMCJep~.nd~nt,; m'ohitoring - ihstitu~es for monitoring of 
the Scheme. Similarly, Joint- Review Missions·.-~i.sits 'the States and 0ffer their 
recommendations. -rhe Sti:lte:s' 1 ·tJTs ar~ ·~,·req.oeste(f~·'to take immediate 
corrective actions on these·:· re'cbmmend~tibn·s··~·nd:' submit an Action Taken 
Note. 

The States may take immediate. n,ecei;?sary· _~:~~~ioh on .the above .issues to 
enhance the effecthieness . of the ~id . Ga~··.'· Meal. Scheme, the flagship 
programme of the Govt.' of India. . 

Yours faithfully, 
( 'i 
, ) i • L 
l / \"""""l "-'1 ' vv 

, (Dr.,Amarjit Singh) 
Additional Secretary(EE.I) 

Tel.: 011-23381096 
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CENTRAL BOARD OF SECONDARY EDUCATION 

ACADEMIC BRANCH, SHIKSHA SADAN 
17, ROUSE AVENUE, NEW DELHI-110002 

,4}.\ N e.x\J A.S- 2 

CBSE/Admn.I/14(60)/2004/ DATED: 16.02.2004 

To 
All Heads of Institutions 
Affiliated to the Board 

Sub: Judgement of Hon'ble Supreme Court of India in Vishaka 
& others Vs. State of Rajasthan & others regarding 
Sexual harassment of women at work place -Compliance 
of guidelines and norms - Collection of Quarterly Report 
from each affiliated independent school 

Dear Principal, 

With a view to ensure that the guidelines and norms prescribed by the Hon'ble Supreme Court of India for 
prevention of sexual harassment of women at work place, are adhered to strictly, you were requested by 
the Board vide office letter No. Admn.I/14(10)/2001/156603-9602 dated 19.4.2001 and subsequent letter 
No.Admn.I/14(10)/2001/21546-24795 dated 29.10.2001 and letter No.Admn.I/14(60)/2001/533-3883 
dated 15.1.2002 for taking immediate steps and to send Quarterly Action Taken Report on the subject in 
the prescribed .proforma already provided to the schools. 

It was reiterated in the aforesaid letters addressed to the Heads of all the . independent schools affiliated 
with CBSE that in order to prevent sexual harassment to the female teachers/other female employees, the 
Head of the school should initiate immediate action to specifically ensure the following remedial measures 

I. 

II. 

III. 

IV. 

Bring to the notice of those working in the school, the definition of sexual harassment as laid down 
by the Supreme Court and its express prohibition; 

Take all necessary actions to suitably modify the Conduct Ru les governing the employees to ensure 
that they include. the express prohibition of sexual harassmen1 and provide for appropriate 
penalties against the offender; 

Take all steps necessary to ensure that appropriate work conditions are provided in respect of work, 
leisure, health and hygiene to further ensure that there is no hostile environment towards women at 
work places and no woman employee has reasonable grounds to believe that she is disadvantaged 
in connection with her employment. 

Set up complaint mechanism in the school to deal with complaints of sexual harassment and to 
constitute a Complaint Committee which should be headed by a woman and not less than half of its 
members should be women. Such Complaint Committee should involve a third party, either NGO or 
other body who is familiar with the issue of sexual harassment. This Committee may also be 
empowered to deal with the complaints of girl students also, if there is any. 

Action taken in this regard may be reported to the Joint Secretary (Affiliation), CBSE, Shiksha Kendra, 2, 

hltp://cbse.nic.in/circulars/2004/Circulars-new.htm 1/2 
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Community Centre, Preet Vihar, Delhi- 110092 immediately so that compliance report could be sent to the 
Ministry of Human Resource Development, Govt. of India at the earliest. 

(Click here for Proforma] 

http:l/cbse.nic.in/circulars/2004/Circulars-new.htm 

Yours faithfully, 

(SHASHI SHUSHAN} 
JT. SECRETARY (A&L) 

2/2 



CENTRAL BOARD OF SECONDARY EDUCATION 
2, COMMUNITY CENTRE, PREET VIHAR, DELHI - 110092 

 
    
NO.D(A)/PA/SCHOOL SAFETY/04                                    26th July, 2004 

           
Circular No: 28/2004 

To  
 
All the Heads of Institutions affiliated to the Board 
 

Subject   :      Safety in schools –Reg. 
 

Dear Principal, 
   
 As you are aware, the school in any city is a place of vital importance. It is a place of vibrant 
activity. Thousands of small children assemble for many hours of the day for active interaction. It is 
important that the schools should own the moral responsibility for safe housing of the students during 
the period of their stay in the school. It is said that accidents do not happen, but they are caused. 
Advanced planning, effective implementation strategies, development of right attitude for safety, 
coordination and cooperation with agencies working in this area are important for ensuring the safety 
in schools. 
 
 The Board, on its part, has stipulated certain conditions in the Byelaws of Affiliation with 
regard to the nature and housing of the building and safety measures to be taken in the schools. 
Though these are periodically supervised during the time of inspection, the schools should take up 
the responsibility of continuous verification of these rules as well as other rules prescribed by the local 
authorities to ensure the safety of the children being housed in these buildings.  
 

In a school environment, there are several areas where safety concerns exist. It is not 
possible to identify and list them as most of them may be school specific and need the attention of the 
school managers and local authorities. However, there are certain broad preventive measures which 
are common and necessary for all schools. They have been given in the form of a questionnaire and 
the schools will do well to do some introspection in these areas and take necessary steps. These 
have to be addressed not necessarily because they exist in the rules book, but all of us have a 
genuine and humane concern for the younger generation of the country. It is a moral obligation the 
schools owe to their primary stakeholders. 
 

Some of the issues the Board would like to bring to the immediate attention of the school 
authorities are: 
 
Fire Safety Management 
 

1. How safe is your school from fire hazards? Does your school have a fire safety certificate? Is it 
current and validated periodically? 

2. Do you have adequate fire fighting systems in place to meet any emergency? 
3. Are you in touch with local fire fighting agencies for mock drill training to a crisis management 

group? 
4. What emergency steps are in place in the school for fire safety management? 
5. Is there a trained management team available in the school for initial fire hazard management?  

Are you in touch with the local fire safety authorities for training and retraining the people? 
 

Structural Safety 
 

1. Does your school have any temporary structure or any class-room/other room which has thatched 
roofing and which is inflammable? Are you aware such inflammable structures are not permissible 
under the rules? 

2. Is your school situated in old or dilapidated buildings? Has it been brought to the notice of the 
local authorities or management so that adequate steps are taken for relocating the school? 
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3. Has your building been certified as safe for housing the students by the local authorities? 
4. Are there any cracks in the school structures and are steps being taken to repair them? 
5. Is your school located near any rail track? Has the impact of such locations being examined by 

the local authorities for the safety of the students? 
 

Earthquake Management 
 

1. Is your school situated in the earthquake risk zone? 
2. Have necessary steps been taken during construction of the building for earthquake safety for the 

building?  
3. How safe is your construction to face a natural disaster of this kind? Do you need to make 

modifications in consultation with local authorities? 
4. What emergency steps are in place in the school for disaster preparedness? 
5. Is there a trained disaster management group available in school for initial response? Are you in 

touch with the local disaster management authorities for training and retraining them? 
 

Flood/Cyclone Management 
 

1. Is your school situated near seashore or a river? 
2. Have you any contingency plans to meet floods, cyclones, cloud bursts and heavy rains? 
3. Is there a transport mechanism in place for emergency transport of students or do you have any 

contacts for their arrangements?  
 

Landslide Management 
 

1. Is your school situated on hilltops or where there is a possibility of landslide? 
2. What is the frequency of such slides and is your building safe according to the local authorities? 

 

Management from Industrial Products 
 

1. Is your school located near an industry or a chemical factory producing fatal chemical products? 
Are you aware of the nature of products? Is your school safe from any eventualities from the 
leakage of chemicals in this area? 

2. Do you have first aid and other medical systems in place to safeguard your students? Are you 
aware of the procedures to be adopted in case of any emergency? 

 

Electrical Safety 
 

1. How safe are the electrical systems in your school? Are they being checked periodically? 
2. Have you ensured limited access to the area of electrical installation only to those who are 

required? 
 

Stampede Management 
 

1. What is the possibility of any stampede outside your school during any emergency? How would 
you ensure that students and others do not become victims of a stampede? 

2. How safe are the staircases in your school? What alternate mechanisms would you adopt to 
manage a stampede in the staircase? 

 

Safety from Constructional Hazards 
 

1. Does your school have any ongoing construction? 
2. Have you obtained necessary permission from the local authorities for the same? 
3. Have the constructions been planned during the lean time of students’ presence in the school? 
4. Have you put barricades and signboards in the construction area prohibiting the movement of 

students? 
5. Are there water storage sources for such constructions and have they been covered to prevent 

small children from any possible mishap? 
 

Safety in the Playground 
 

1. Is your playground safe for the students to play games? Are they being maintained well? 
2. Who ensures that there are no hazardous materials like rusted nails etc., on the ground that will   

physically hurt them? 
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3. Do you have a swimming pool? Have you taken adequate precautions for the safety of the 
students? Are lifeguards available to help the students? 

4. What management systems you have in place to meet any emergency? 
 

Water Safety 
 

1. Is the drinking water safe in the school plant? Is the water source well protected? 
2. Is the water provided to the students tested by the local authorities periodically? 
3. Do you ensure safe potable water always? 
4. Do you have a water management system in the event of a fire? Is there access to such sources? 

 

Laboratory Safety 
 

1. Are the laboratories in your school positioned as per rules? 
2. Is there space for free mobility for students in case of an emergency? 
3. Are the chemicals and instruments kept safely beyond the access of others? 
4. Is there a first aid box available in your lab? 
5. Do you have an exhaust facility for the gases? 
6. Have you displayed the first aid procedures for the students in the laboratory? 
7. Is your school team trained to meet any emergency in the laboratory? 

 

Transport Management and Safety 
 

1. Is your school owning/ running buses on lease for students? 
2. Have you complied with the rules and regulations stipulated by the local transport authorities? 
3. Are your teachers’ delegated responsibilities for transport management? 
4. Are your drivers trained and have a regular license?  
5. Do they ensure whether the students are cautioned to keep a safe distance before starting the 

bus? 
6. Are there speed governors in your school buses? 
7. What controls do you exercise on contractors/ lessees for the safety of  the mode of transport? 
8. Have your students been trained in orderliness in buses? Have they been exposed to traffic 

rules? 
 

Trauma Management 
 

1. Do you have a trauma management team to meet any accident or disaster? 
2. Do you have the contacts available for trauma management? 
3. Are you or any senior persons in the school aware of the telephone number of the hospitals, 

ambulance and the fire stations near your school? 
4. Do you have a small school nursing room? 

 

Safety of the Challenged 
 

1. How many physically challenged students are studying in your school? 
2. Are you aware of their limitations and procedures to help them in the event of any emergency? 
3. Are there any designated official in the school who is entrusted with the exclusive responsibility of 

their needs in any emergency? 
 

The above questionnaire needs to be answered by each and every school. The Heads of 
institutions would discuss the issues in the school managements and take appropriate steps in this 
regard. They should also discuss these issues in their staff meetings to bring greater awareness 
among the staff and to increase their sensitivity to these issues. 

 
Kindly acknowledge this letter. 

   
Yours faithfully, 

 
      (G.BALASUBRAMANIAN) 

DIRECTOR  (ACADEMIC) 
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CENTRAL BOARD OF SECONDARY EDUCATION 
2,COMMUNITY CENTRE, PREET VIHAR, DELHI-110092. 

 
NO. CBSE/ACAD/VIOLENCE IN SCHOOLS/2009            14th July 2009 

          Circular No: 24 
All the Heads of the institutions 
affiliated to CBSE. 
 
SUBJECT: VIOLENCE AND RAGGING IN SCHOOLS AFFILIATED TO CBSE  
 
Dear Principal, 
 
It has been observed that ragging has reared its ugly head in schools and the recent 
violence reported in a prestigious institution is a matter of shock and grave concern. 
 
Ragging is any disorderly conduct whether by words, spoken or written or by an act with 
the effect of teasing, treating or handling with rudeness any other student. It also 
involves indulging in rowdy or indisciplined activities which is likely to cause annoyance 
or psychological harm or apprehension or fear in any student or doing any act or 
performing something which a student will not do in the ordinary course and may cause 
shame or embarrassment or adversely affect the physique or psyche of one student by 
another. 
  
Ragging is manifested in several aspects such as psychological, social, cultural and 
academic dimensions .Exploiting the relationship which has an inherent power structure 
such as between a senior and junior student for any of the factors mentioned above will 
fall under ragging .An act or abuse by spoken words, emails, public insults should be 
considered within the psychological aspects of ragging. Any act which affects the 
physical, mental, emotional - health, self confidence or self esteem of a student can be 
categorized as an aspect of ragging. 
 
There have often been incidents of physical and sexual abuse in schools which are 
brushed under the carpet and not reported even to the parents as it may harm the 
reputation of the institute. This is a dangerous trend and needs to be stopped 
immediately. Once these students are left unchecked, they will grow to plague society, 
hence it is imperative that any act of bullying or abuse, however small must not be 
allowed to go unnoticed. Moreover the traumatic aftermath of such an incident on the 
psyche of the victim cannot be undermined as it may lead to irreversible damage.  
   
The onus of preventing any undesirable aspect of ragging rests jointly and individually  
on all stakeholders which includes the head of the institution, teachers, non teaching 
staff, students, parents and the local community.  A concerted effort by everyone 
concerned is the need of the hour. 
 
The ambience and environment of a school should be warm and amiable where learning 
can take place meaningfully and students can engage themselves in intellectual, social, 
physical and cultural pursuits. 
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What Needs To Be Done? 
 

• A Committee, popularly known as Raghavan Committee, constituted by the 
Supreme Court of India to make suggestions for prevention of ragging in 
educational institutions has also made a strong case for regular and periodic 
psychological counseling sessions for every student in the school. 

 

• A school should preferably have a full time Counsellor at each level of schooling 
such as Primary, Upper-Primary and Secondary/Senior. 

 

• At Secondary and Senior Secondary stages at least twenty sessions of 
psychological counseling must be provided to every student in an academic 
session.  Parents and teachers may also be involved in such sessions. 

 

• ‘Health and Wellness Clubs’ already constituted by schools should act as 
monitoring cells for maintaining a constant vigil to promote preventive measures 
to curb violence in any form. Incase any act of violence is reported, timely and 
prompt action must be taken.   

 

• Manuals on Life Skills, Comprehensive School Health and Adolescence 
Education which contain activities on Value Systems, Human Rights, Gender 
Sensitivity, Self Esteem, Interpersonal Communication, Coping with Stress, 
Dealing with Anger, Coping with Emotions, Empathy, and Resisting Peer 
Pressure need to be religiously taken up in the activity periods. These can take 
the form of Role Plays, Street-Theatre (Nukkad Natak), Group-Discussions, 
Debates etc. 

 

• Peer Educators and Peer Mentors need to be empowered to create awareness 
and monitor the sensitive zones in schools such as canteens, playgrounds, 
corridors, bathrooms and dormitories. Any untoward incident must be 
immediately reported. 

 

• Counsellors in all schools and Wardens in boarding and residential schools 
need to be sensitized to the changing dynamics of student interaction.They 
should be empathetic and approachable so that students can confide in them. 
The occurrence of such acts has more probability in case of residential schools 
due to the amount of time spent together by students.  

 

• Role of parents in Parent Teacher Meetings, representation in various other 
school Committees and participation in Health Club initiatives must be reinforced.  
Incase a parent needs to report in confidence about any act of bullying, however 
minor, the Head of the Organisation must put a mechanism in place which must 
also be circulated to parents. 

 

• “No Act of Violence which includes physical or sexual abuse, bullying or 
Ragging will go unnoticed or unpunished’ needs to be clearly stated in the 
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prospectus and other guidelines circulated by the school. Punishment to be 
meted out incase of a student caught in any act of ragging or bullying should also 
be clearly spelt out .Parents as well as students need to be aware of the extent of 
punishment possible. 

 

• Drastic action should be taken against the ragger without risking the identity of 
the victim. The victim needs counseling which may be taken up by a peer mentor 
or Counselor.  

 

• Punishment to be meted out must be commensurate with the gravity of the action. 
It may vary from suspension in attending classes, collective and heavy fine 
incase of group offenders and even go to the extent of rustication or expulsion.   

  

• Life Skills are being reflected in the Continuous and Comprehensive 
Evaluation Card. Any form of deviant or aggressive behaviour must also be 
recorded in behavioural terms. 

 
Any school which is found to default on any of the above directives will be penalized 
severely and stringent action to the extent of disaffiliation may be taken against them.  
In all such cases it is the Head of the Organisation who will be held accountable. 
 
This may be brought to the notice of all the students, teachers and parents.  
 
Regards,  
 
Yours sincerely,  
 

 
(Vineet Joshi)  
Chairman and Secretary  
 

Copy with a request to respective Heads of Directorates/KVS/NVS/CTSA as 
indicated below to also disseminate the information to all concerned schools 
under their jurisdiction:  
 

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, 
Shaheed Jeet Singh Marg, New Delhi-110 016. 

2. The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New 
Delhi. 

3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old 
Secretariat, Delhi-110 054.            

4. The Director of Public Instructions (Schools), Union Territory Secretariat, Sector 
9, Chandigarh-160 017. 

5. The Director of Education, Govt. of Sikkim, Gangtok, Sikkim – 737 101. 
6. The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791 111 
7. The Director of Education, Govt. of A&N Islands, Port Blair-744 101. 
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8. The Secretary, Central Tibetan School Administration, ESS ESS Plaza, 
Community Centre, Sector 3, Rohini, Delhi-110 085.  

9. All the Regional Officers of CBSE with the request to send this circular to all the 
Heads of the affiliated schools of the Board in their respective regions.  

10. The Education Officers/AEOs of the Academic Branch, CBSE. 
11. The Joint Secretary (IT) with the request to put this circular on the CBSE website. 
12. The Library and Information Officer, CBSE 
13. EO to Chairman, CBSE 
14. PA to CE, CBSE 
15. PA to Secretary, CBSE 
16. PA to Director (Acad.) 
17. PA to HOD (AIEEE) 
18. PA to HOD (Edusat) 
19. PRO, CBSE  
  

        
Chairman and Secretary  

 
 
  



Website: www.cbse.nic.in                                                                        23237779 
  
 
 
  
 

 
 

 
 
CENTRAL BOARD OF SECONDARY EDUCATION 

 
(An autonomous Organisation under the Union Ministry of Human Resource Development,    
Govt. Of India).  ‘Shiksha Sadan’, 17, Institutional Area, Rouse Avenue, New Delhi -110002 
 
 
CBSE/ Directot (Acad) / CIRCULAR/ 2010                                                                 05.04.2010                                    
 
All Head of Institutions                                                                              Circular No. 15 
Affiliated to the Board                                  
 
 
Subject: Standard Operating Procedure (SOP) for dealing with any terrorist attack  
               on schools – reg. 
  
Dear Principal, 
 

The Ministry of Home Affairs, Govt. of India has advised that experience gained 
in handling terrorism in recent years has shown that spectacular terrorist actions may be 
undertaken with a view to gain widespread media and public attention. Places with large 
number of footfalls such as malls, multiplexes, hostels and schools are soft and most 
vulnerable targets for terrorist attacks. This necessitates having a standard operating 
procedure (SOP), defining the role of the officials of the concerned agencies involved in 
counter measures. 

 
An SOP for preventing/ dealing with any terrorist attacks on schools has been 

prepared by the Ministry of Home Affairs, Govt. of India and the same is attached for the 
information of all the CBSE schools.  The Principals are requested to: 

a. read the SOP carefully and bring it to the notice of all the staff and the teachers of 
the schools. 

b. develop a comprehensive action plan to implement the guidelines. 
c. allocate specific roles to different personnel and teachers as per the SOP. 
d. brief the staff about the action to be taken by them in any exigency. 
e. take preventive measures as given in the guidelines in consultation with the local 

police. 
f. keep the security personnel of the school on the alert 
g. communicate clear guidelines to parents about what they should and should not 

do in case of any news of such incidents. 
h. conduct advance reconnaissance of the school with the help of the local police. 



i. hold mock drills for students, teachers and staff. 
 
The objective of this circular is purely educative in nature so as to alert the school 
administration and prepare it for any eventuality.  Hence Principals are requested to 
ensure that this information is disseminated discreetly, without creating any sense of 
panic. 
 
These guidelines are being circulated to all major schools to equip them in preventing and 
dealing with such exigencies and they should not be deemed as intimation of any prior 
information or any specific threat to any particular institution. 
 
I request you to kindly implement these guidelines and intimate the Board. 
 
 

                                                                                                      Yours faithfully 
 

                                                                                                   
 (C. GURUMURTHY) 

                                                   DIRECTOR (Academic) 
 
 
Encl: SOP Guidelines for dealing with any terrorist attack on schools. 
 
Copy with a request to respective Heads of Directorates/ KVS/ NVS/ CTSA as 
indicated below to also disseminate the information to all concerned schools under 
their jurisdiction: 
 

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, 
Shaheed Jeet Singh Marg, New Delhi- 110016. 

2. The Commissioner, Navodaya Vidayalaya Samiti, A-28, Kailash Colony, New 
Delhi. 

3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old 
Secretariat, Delhi- 110054. 

4. The Director of Public Instrucions (Schools), Union Territory Secretariat, Sector-
9, Chandigarh- 160017. 

5. The Director of Education, Govt. of Sikkim, Gangtok, Sikkim- 737101. 
6. The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791111 
7. The Director of Education, Govt. of A&N Islands, Port Blair- 744101. 
8. The Director of Education, S.I.E., CBSE Cell, VIP Road, Junglee Ghat, P.O. 

744103, A&N Islands. 
9. The Secretary, Central Tibetan School Administration, ESS ESS Plaza, 

Community Centre, Sector 3, Rohini, Delhi- 110085 
10. All the Regional Officers of CBSE with the request to send this circular to all the 

Heads of the affiliated schools of the Board in their respective regions. 
11. The Education Officers/ AEOs of the Academic Branch, CBSE. 
12. The Joint Secretary (IT) with the request to put this circular on the CBSE website. 



13. The Library and Information Officer, CBSE. 
14. E.O. to Chairman, CBSE 
15. DO/ PA to Secretary, CBSE 
16. PA to CE, CBSE 
17. PA to Director (Acad.) 
18. PA to HOD (AIEEE) 
19. PA to HOD (Edusat) 
20. PRO, CBSE 

 



 
 STANDARD OPERATING PROCEDURE FOR DEALING WITH  
                 ANY TERRORIST ATTACK ON   SCHOOLS. 
 

1. Background: 
 
Experience gained in handing terrorism in recent years has shown that with a view to 
gain widespread media and public attention, bold terrorist attacks are undertaken. Places 
of large number of footfalls, malls, multi-plexes, hotels and schools, are most vulnerable 
for terrorist attacks.  This necessitates to have in place a Standard Operating Procedure 
defining the role of officials of the concerned agencies participant to counter such attack 
in schools. 
 

2. Aim of SOP: 
 
The aim of this SOP is to lay down guidelines and procedure for preventing and dealing 
with extremist attack on schools.  However, these are general guidelines.  Every terrorist 
related incident is different and the action should be taken by all concerned keeping in 
mind the specifics of each situation, keeping in mind these general guidelines. 
 

3. Identification of Schools: 
 
The local police should identify or make a list of prominent/ high profile schools in their 
jurisdiction for the purpose of SOP. 
 

 
 
4. Preventive Measures: 

 
4.1  Each school should have concrete boundary wall, with 3 to 4 gates and each gate  
       should be manned by at least 3 guards, on a 24- hours basis. 
4.2  Details of telephone number of the Police Control Room and local police station 

should be maintained and updated regularly by the school authorities.  These 
details should be displayed at prominent places so that in case of crisis, the 
Principal, teachers, students, staff or security guards or any one from the school 
may contact the Police.  A nodal officer may be nominated to look after security 
arrangement in the school.  

4.3  A telephone connection should be provided at the main gate of the School so that 
the guards can inform the Police in case of any emergency without waiting for 
informing the nodal officer or the Principal. 

4.4  There should be proper illumination along the perimeter so that nobody can jump 
over the wall into the school in the night for any nefarious activity. 

4.5  Concertina wire may be fixed on the iron grills above the boundary wall to deter 
any one from jumping over the wall. 

4.6  Installation of CCTV systems all along the boundary as well as some additional 
locations inside the premises, to monitor the movement of any suspicious person, 



with recording facilities for the last three days, at least.  The system should also 
have requisite video analytics to detect any intrusion and raise an audio as well as 
visual alarm.  CCTV system alarm may also be connected to the identified gates 
to close them automatically. 

4.7  Walkie Talkie sets for communication between security guards and nodal 
security officer be arranged, intercom between main gate/ other perimeter gates to 
the nodal security officer and the Principal of the School may be provided for 
efficient communication.   

4.8  There should be centralized Public Announcement System between Nodal 
Officer and all classes/ library etc. by which instructions can be given to the 
students/ staff in each room, collectively or individually or in selected 
combination, may be installed. 

4.9  A visual anti-sabotage check of the entire school should be carried out by the 
security staff of the school before the children start arriving in the morning.  They 
should also check the footpath in front of the school, all along the boundary wall 
including the parking area to detect any suspicious objects lying unattended there. 

4.10 Alarm System:  In order to alert the entire security staff, Principal. 
Teachers and the students in case of any contingency, a suitable electric bell needs 
to be installed connecting all the gates to a nodal point in the school.  The alarm 
system should also have a display panel to indicate the location from which the 
alarm has been raised.  The alarm can be manually pressed by the guards or get 
activated automatically if any vehicle crashes into the gate.  The nodal officer 
should immediately verify the reason for raising the alarm, inform the Principal, 
take action to initiate the contingency drill in the school and inform the police. 

 
 
 

5. Action/ Active stage: 
 

5.1 Response of the School Authorities in case of any Contingency: The drill for the 
School authorities may be divided into two parts namely contingency at the time 
of arrival/ departure of the children and secondary while the school is already 
functional. 

 
Drill at the time of arrival/ departure of the children: 
 
i. Kidnapping of children at the time of their arrival/ departure. 

 
a. The guard on duty at main gate or nodal officer should immediately inform the 

Police about the incident.  Guards should give proper description of the vehicle, 
colors etc, so that police can impose Red Alert and search the suspected vehicle. 

b. The guards posted at main gate should immediately rush the children already on 
the road or footpath inside the school and close the school gates. 

c. Those who are still in the cars and buses and have not alighted should be told to 
move forward and leave the area. 



d. The guards at the main gate should immediately press the alarm bell to close the 
intermediate gates to segregate and secure the children inside the school blocks.  
He should also inform the nodal security officer/ Principal of the school. 

 
ii. Random Firing on the road near the School 

 
a. There should be two guards at the main gate at the time of arrival/ departure of 

children.  Guard at the main gate should quickly take in all the children and close 
the gate. 

b. Another guard should direct the buses and vehicles from which the children have 
not yet alighted to move on quickly and get out of the area. 

c. Guards at main gate to inform the police and also the nodal security officer of the 
school. 

d. Alarm bells should be rung and intermediate gates be closed to prevent any 
children from coming outside. 

e. Rush the injured children/ other victims to the hospital. 
 

iii. Armed Intrusion into the school with Hostage taking: 
 
 In case armed terrorists manage to enter the school and hold up teachers/ students/ others 
as hostages, the following action should be taken by the school authorities, besides the 
quick reaction team engaging the terrorists: 
 

a. Inform the Police 
b. Initially all the children and teachers should stay back in their respective rooms 

and those in veranda etc. rush into the nearest room, and not to indulge into any 
any rash act in panic like running out towards door to escape etc.  They should 
close the doors from inside and lie low in the classroom to escape random firing. 

c. The security guards should be identified gate-wise.  They should rush out from 
their positions with the keys of the concerned gates to open them for safely 
sending the children out as and when possible.  They shall check that the area 
outside is clear of miscreants and a passage is available, and open the gates when 
told to do so by teachers/ nodal security officer. 

d. If the location of the terrorists is known and there is safe passage available from 
the other classrooms to any of the gates, the children under the leadership of the 
respective teachers in a single file without making any noise should be taken out. 

e. Children may not be asked to collect/ gather in any open ground as they can 
become easy targets. 

f. In case of any doubt, there should be no movement and teacher/ school authority 
should wait for the police to arrive, contain the situation, surround the terrorist 
and provide a secured passage for the children to move out from their respective 
places to outside the school. 

g. One of guards available should rush to the main gate and direct the cars/ buses 
arriving subsequently to go back to their homes. 

 



iv. Suspected explosive object found in the vicinity of school or inside the 
premises: 

 
a. School staff, teacher and students should be regularly briefed not to touch any 

unattended object lying anywhere inside/ outside the school.  In case any such 
object is found, the person who finds it should immediately bring it to the notice 
of the nodal security officer of the school.  In case it is seen by a student, he 
should immediately bring it to the notice of his first available teacher, who in turn 
will inform the nodal security officer/ principal of the school.  All should also be 
briefed to keep away from such an object. 

b. If there is a bomb scare, then children should not be collected in one place without 
first checking that area.  Some place can be designated like auditorium/ field and 
there should be team of 8-10 people from the school who will quickly spread out 
and carry out a check of that area before collecting the children there. 

c. In case the bomb has already exploded, then cars and buses coming to the school 
with children should be told to go back home. 

d. The injured/ casualties be rushed to the hospitals. 
e. The nodal officer or the Principal or even the security guards available in the 

school should inform the Police at the earliest opportunity.  The call will activate 
the police drill and they will respond accordingly. 

 
Drill when the school is already functional: 

 
a. All the gates on the perimeter wall should be closed and locked after the arrival of 

children.  The guard should open the door only for bonafide reasons.  Once the 
gates are locked, the probability of forcible intrusion considerably reduces, as 
even the intruder understands that in case he tries to enter forcibly, the school 
authorities can call the police and they may be intercepted even before they can 
achieve their objectives.  However, in case somebody tries to forcibly enter the 
school premises by forcing open the gate under threat of life to the guard or crash 
open the gate by driving the vehicle into the gate or jump over the wall, the 
following action should be taken: 

b. Guard at the main gate should inform police and the nodal security officer 
immediately. 

c. In case the guards on other gates notice the intrusion or any being threatened by 
intruders to open the gate, they should also immediately press the alarm bell. A 
code can be defined for ringing the bell in such a situation to convey the type of 
threat. 

d. The Nodal Security Officer should immediately raise general alert in the school 
and through centralized PA system inform the concerned to follow the security 
drill i.e. all children/ staff to go inside the rooms and to close them from inside. 

e. Nodal Security Officer to inform the Principal of the school. 
f. However, if the criminals/ terrorists still manage to enter the school and indulge in 

any criminal act, then the following drill should be followed for various acts: 
 



 (i) Kidnapping of children / Random firing with intention of mass killing  of 
children inside the school: 
 
It is presumed that the terrorists/ criminals having done their act have managed to escape.  
In such a case 
 

- Inform the police again giving description of criminals/ terrorists, their number, 
along with details of escape vehicle, if noted. 

- Nodal Security Officer to announce on PA system for teachers/ students and staff 
to stay inside their rooms. 

- Injured/casualties, if any, be rushed to the hospitals. 
- Those who have seen the kidnappers and noted their description be identified and 

requested to collect at one place to assist  the police in investigation.  
- Drill be activated to inform the parents and return of children. 
 

(ii)For other situations the drill will be same as mentioned in para. 
4.1 (A) 
 

6. Communication with the Parents: 
 
It is very likely that the news of such an incident will breakout very fast and parents in 
panic would rush to the school. In order to ensure that parents do not rush to school and 
create obstructions in the subsequent operations by the police forces, they need to be 
informed to come to a pre-identified central place as close to the school as possible for 
the briefing as well as for handing over of rescued children. This can be achieved if the 
school can have a system of having the mobile nos. of all the parents of the children in a 
centralized database. A  SMS can be drafted explaining the situation giving the necessary 
facts, place of their assembly for briefing etc. and the message sent to all. For this 
purpose, the local police should identify the place of assembly, in advance and provide a 
list, locality wise to all schools and also to the District Hqrs. And State Hqrs. 
         
       7. General Suggestions: 
 

1) School gates be kept closed immediately after the arrival of children till the 
dispersal of children begins, to prevent any easy intrusion. 

2) The telephone numbers of nearest hospital(s), police stations and assistance desks 
should be displayed prominently in the school. 

3) Guards should be identified for each gate and there should be a list put up to 
specify who has keys to which gate.  All gates should be covered by guards. 

4) A centralized alarm system and also a PA system, through which classes can be 
addressed collectively as well as individually and selected combination should be 
installed. 

5) All teachers/ staff should be briefed properly and apprised of any possible threats. 
6) There should be a list with duties specified by names like which teacher/ staff 

would be responsible for controlling children, which one would inform police/ 



hospital authorities, which one would be responsible for informing the parents and 
so on. 

7) All the bus drivers to be briefed to respond quickly and drive away their buses 
with children if they see any commotion/ attack at the gate and directed by 
security guards to do so. 

8) The guard at the gate should be alert to notice any suspicious person moving 
around or standing near the school. 

9) A security check can be carried out in school by the staff to check if any object is 
lying unclaimed at various points such as in the classroom, at any gate, in the field 
and so on. 

10) The antecedents of all the new staff members being employed in the school 
should be verified properly. 

11) All labourers working in the school should be issued a temporary photo I- Card 
and they can be generally checked by security guards to prevent anyone of them 
from bringing anything (like bomb/ IED) to be implanted in the school. 

12) School authorities should provide a copy of lay out plan of the school to the local 
police station in advance. 

 
8. Advance Recee: 
 
 Local police along with the school may carry out an advance reconnaissance of 
            the schools to prepare the operation to deal with any such contingency in future. 
 
9. Mock Drill: 
 
 School authorities may conduct the briefing of the teachers/ students/ staff as well 
as the drill as per this SOP to ensure that everybody knows his/ her role in such an 
eventuality.  They can also include local Police in their Mock Drill. 
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CENTRAL BOARD OF SECONDARY EDUCATION  

(An Autonomous Organization under the Union Ministry of Human Resource Development Govt. of India) 
“SHIKSHA KENDRA”, 2, COMMUNITY CENTRE, PREET VIHAR, DELHI – 110 301 

 

                                                                   

CBSE/AFF/Circular /2012             8
th

 June, 2012 

                                                                                                                    Circular No.01/2012 

 

All the Principals of Schools affiliated with the CBSE 

 

Sub.: Modified Point No. 5, under ‘Physical Facilities’ at serial no. 8 of Chapter II 
of Affiliation Bye-laws 

 
Dear Principal, 

 
As you are aware that safe transportation of students from picking up point to 

school and vise versa has been a matter of concern for the Board.  In the past, this 
issue has been raised by the Parents, Transport Department and the Hon’ble Supreme 
Court of India. The directions in this matter have been issued by the Board and also by 
the High Court and Supreme Court from time to time. 
 

The Board has modified its Affiliation Bye-laws to include Transport Precautions. 
The point no. 8.5 of Chapter II of Affiliation Bye-laws would be read as follows: - 

 
“The School should scrupulously observe prescription from the Municipal 

Authority/District Collectorate/Transport Department regarding drinking water, 
fire safety and transport precautions in the school. A certificate from the 
Municipal/Fire/Transport Authority regarding sanitary conditions, 
water/fire/transport safety should be submitted along with the application. A fresh 
certificate regarding fulfillment of these requirements should be obtained and 
submitted to the Board every five years. The Format of Certificates of fire and 
water safety are give at appendix VII & VIII. Precautions to be observed for 
transport are also annexed at Annexure IX.” 
 

Yours faithfully, 

 

SECRETARY 
 

 
 
 

Gram :  CENBOSEC, Delhi – 92 

E-Mail:  cbsedli@nda.vsnl.net.in 

website: www.cbse.nic.in 

 

Phone: 22509256-59 

Fax:    22515826 

 

mailto:cbsedli@nda.vsnl.net.in�
http://www.cbse.nic.in/�
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Copy to the respective heads of Directorates, Organizations and Institutions as 
indicated below with a request to disseminate the information to all the schools 
under their jurisdiction: 
 

• The Commission, Kendriya Vidyalaya Sangathan, 18 Institutional Area, Shaheed 
Jeet Singh Marg, New Delhi – 110016 

• The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New 
Delhi 

• The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old 
Secretariat, Delhi – 110054 

• The Director of Public Instructions (Schools), Union Territory Secretariat, Sector-
9, Chandigarh-160017 

• The Director of Education, Govt. of Sikkim, Gangtok, Sikkin -737101 

• The Director of School Education, Govt. of Arunachal Pradesh, Itanagar – 
791111 

• The Director of Education, Govt. of A&L Islands, Port Blair – 744101 

• The Director of Education, S.I.E. CBSE Cell, VIP Road, Junglee Ghat, P.O. 
744103 A & L Islands. 

• The Secretary, Central Tibetan School Administration, ESS ESS Plaza, 
Community Centre, Sector-3, Rohini, Delhi -110085 

• All the Regional Officers of CBSE with the request to send this circular to all the 
Heads of the affiliated schools of the Board in their respective regions. 

• The Education Officers/AEOs of the Academic Branch, CBSE 

• The HOD (IT) with the request to put this circular on the CBSE website 

• The Library and Information Officer, CBSE 

• E.O. to chairman, CBSE 

• DO/PA to Secretary, CBSE 

• PA to CE, CBSE 

• PA to Director (Acad.), CBSE 

• PA to Director (Spl. Exams.), CBSE 

• PA to Director (Edusat), CBSE 

• PRO, CBSE    
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Appendix VII 

FIRE SAFETY CERTIFICATE 

No.                                                                                                   Dated: 

Certified that the ……………………………………..................……….. (name of the building or 

premises) at …………………………………………………………………………………................ 

(address) comprised of …………………………….….. basement(s) and 

……………………………………………………………………… (upper floors) owned/occupied  by 

…………………………………………………………………….................................…………………

……….…………………………………………..........… (name of the Institution) have complied 

with the fire prevention and fire safety requirements in accordance with rule of State/UT Fire 

Service Rules, and verified by the officers concerned of Fire Service on ……………………… 

(date of inspection) in the presence of…………………….…………………………………………… 

(name and addresses of the Manager/Secretary or his representative) and that the 

building/premises is fit for occupancy class .........……………………………………………… with 

effect from ………………………… for a period    of …………………… years in accordance with 

rule and  subject to compliance of the conditions. 

                               Issued on     ………………………… at ………………………… by 

* Strike out whichever is not applicable. 

   Signature with Seal :__________________ 

Name     : __________________ 

    Designation          : __________________ 

To 

__________________________________ 

__________________________________ 

__________________________________ 

(Name & Address of the Institution) 

ENDORSEMENT 

The No Objection Certificate issued by Fire Service stand cancelled and annulled due to 

………………………………………………………………………………………………………………

………….………………………………………………………………. (reasons to be recorded). 

(Name and designation of the authorized signatory) 
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APPENDIX - VIII 

 

PROFORMA REGARDING SAFE DRINKING WATER AND SANITARY CONDITION 

CERTIFICATE. 

 

No. ________________________      Date : _________ 

 

 

It is certified that an inspection team headed by __________________________ 

___________________________________________________________ (Name of Officers 

with designation) from _____________________________________________ (Name of 

Department/Office) inspected the ________________________________________ 

__________________________________________________________ (Name & Address of 

the School) on _____________ and found that the ___________________________ 

______________________________________________________(Name of school) has safe 

drinking water facilities for the students and members of staff of the institution and is maintaining 

the hygienic sanitation condition in the school building & the campus as per the norms 

prescribed by the Central/State/U.T  Govt.  

The above valid for a period of _________________. 

 

 

   Signature with Seal :__________________ 

Name     : __________________ 

    Designation          : __________________ 

To 

__________________________________ 

__________________________________ 

__________________________________ 

(Name & Address of the Institution)  
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ANNEXURE IX 

 

Transport precautions to be observed by Schools 

 

A. Exterior of the Bus 

• All the school buses must be painted with uniform colour preferabbly 
Yellow with the name of the school written prominently on both sides of 
the bus so that these can be identified easily.  

• The word “School Bus” must be written on the back and front of the bus.  If 
it is hired bus, “On School Duty” should be clearly indicated. 

• Telephone number of the school and/or telephone number of any contact 
person shall also have to be written prominently in a prominent place in 
each school bus so that in case of necessity the public can inform the 
school authority/police or other authorities. 

 

B. Fixture and furniture of the Bus 

• The windows of Bus should be fitted with horizontal grills and with mesh 
wire. 

• The doors of the Bus should be fitted with reliable locks that can be 
locked.  

• All school buses must be fitted with speed control devices so that they do 
not exceed the speed limit of 40 Kmph. 

• There should be a fire extinguisher in the Bus 
 

C. Manpower in the Bus 

• There must be a qualified attendant in the Bus to attend to Children. 

• Each school should designate one Transport Manager/ Coordinator who 
will ensure the safety of the school children. 

• The provision shall also to be made by the school authorities for travelling 
of at least one teacher in each school bus, keeping in view the safety of 
the school students all through out the journey and no outsider except the 
conductor or the said authorized teacher or one person authorized by the 
guardians shall be allowed to board school bus. 

• Medical check up regarding the physical fitness of the driver including the 
eye testing shall be made every year. 

 

D. Facilities in the Bus 

• Bus should have a First Aid Box. 

• To keep the school bags safely, there should be a space fitted under the 
seatsor as convenient.  

• The buses should be fitted with alarm bell/siren so that in case of 
emergency every one can be alerted. 
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E. Permits 

• The driver should have valid licence and at least 5 years of experience of 
driving heavy vehicles.  

• A driver who has been challaned more than twice in a year for offences 
like red light jumping, violation of lane discipline or allowing unauthorized 
person to drive cannot be employed.  

• A driver who has been challaned even once for the offence of over 
speeding, driving dangerously or for the offences under Section 
279,337,338 and 304A of the Indian Penal Code cannot be employed.  

• Every vehicle shall carry a suitable photograph of the authorized driver 
duly certified by the RTA. 

• Periodical fitness certificate regarding roadworthiness of the vehicle shall 
have to be obtained.  

• Any school authority and/or driver found to have violated the provision of 
the Motor Vehicles Act, 1988 and the rules framed thereunder as well as 
of the directions must be penalized. 

 

F. Arrangements in the Schools  

• All the affiliated schools will make safe arrangement for boarding and de-
boarding of school children from the school bus.  

• The school authority shall ensure that the doors of the buses remain shut 
while in running condition. 

• They will ensure that buses halt only at bus stops designated for the 
purpose and within the marked area. 

• Refresher course of driver training so as to fine tune and increase the 
proficiency of the driver shall be given to the drivers of the school buses 
periodically, i.e. least twice in a year. 

• No person shall be allowed to drive the school bus in drunken condition. 
Regular check in the respect shall be undertaken by the school authorities 
and in case of any doubt in that regard such drivers must be subjected to 
medical test immediately and proper action including the action for 
cancellation of the license have to be taken. 

• All drivers of the school buses have to be dressed in a distinctive uniform 
with their names inscribed in it. 

• In every school bus there shall be another qualified person to keep 
attending children travelling in such buses, as conductor, who have to be 
dressed in distinctive uniform with their names inscribed in it. 

• The school authority must provide one set of mobile phone in each school 
bus so that in case of emergency the bus can be contacted or the 
driver/conductor can contact the police or State authority as well as the 
school authority. 

• The authority shall ensure that the school buses are not permitted to over 
take any other four wheelers while carrying the school children in the bus. 

• The School authority shall ensure that the students maintain discipline 
when boarding and disembarking the bus so that no children get hurt. 
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• Effort shall be made by the school to make necessary arrangement for 
parking the school bus inside the school campus at least at the time of 
boarding and disembarking. In case it is not possible to park such vehicle 
inside the school campus, the buses must be parked in such a way so that 
it does not create any traffic problem for other vehicles. 

• The school should encourage its children to conduct programmes through 
play, exhibition etc. during Road Safety Week to create an awareness in 
public. 

• Periodic feed-back from students using school Transport facility with 
regards to driver/conductor be taken and records are to be maintained.  

 
 

 
***************************** 

 



E-Mail: cbseaff@.nlc.in 

website: www.cbse.nlc.in 

Phone:22528257 
Fax: 22540655 

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development Govt. of India) 

"SHIKSHA KENDRA", 2, COMMUNITY CENTRE, PREET VIHAR, DELHI- 110 301 

CBSEIAFF/Circular /2013 

All the Managers/Heads of CBSE affiliated schools 

13th March, 2013 
Circular No.OS/2013 

Sub.: Protection of Children from Sexual offences Act. 2012 (32 of 2012) 

Dear Principal, 

This is to inform to all the Heads of CBSE affiliated schools that Protection of Children 
from Sexual Offences Act. 2012 (32 of 2012) has come into force w .e.f its Gazette notification 
dated 14th November, 2012 alongwith the rules framed under the Act (copy of Gazette Notification 
of Govt. of India No. 580 dated 14.11.2012) has been uploaded on the CBSE website 
www.cbseaff.nic.in in bilingual form. 

The above facts have been brought to the notice of the Board by the Addl. Secretary (SE) 
MHRD. Department of School Education and Literacy vide 0.0 Letter No 14-37/2012-E.E.a dated 
151 February, 2013 with the directions to the Board to give wide publicity to the provisions of the 
Act through all schools. It is, therefore, stressed that teachers, management and all employees of 
your institution need to be made aware about the provisions of the Act, some of which cast a duty 
on them to report Instances of child abuse, as in Sections 19 (I) and 21 . Sexual offences 
committed by the persons who are in the ownership, management of staff of educational 
institutions and persons in positions of Trust and Authority over children are liable for higher 
punishment as per the provisions of Sections 5, 6, 9 and 1 0 of the Act. Awareness of the 
provisions of the Act will help to prevent such offences against children and enable timely action 
to protect children from sexual and exploitation. 

In the light of above, I am directed to request all the Heads of CBSE affiliated schools and 
their Managements to download the above said Gazette Notification and give wide publicity to the 
provisions of the Act. The schools are further requested to keep at least one copy of downloaded 
Gazette Notification with spiral bound in the school library for instant reference. 

The Manager as well as the Head of the school is advised to take personal attention in 
this matter. 

Thanking you, 

,... 
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(iii) ~ ~ qRoi .J&Jfqfl4 ~ ~ Cfft ~ ~ 3ffiTfu &JI"''~Cb 

~. ~~~~R?:b ~~ !lif4;H11 ~ ~ cf; ~ ~ ~ttJ'{OI ~ ~ 

m ~ 3Pa Cfm'UT 'fr fllw C'1 ;u ~ · 31 'j4 ~ '41 ~ ; 

( i v) 3fCRT'CT cfi 4 R au"'~ '<il4 ~ m GH qft mf.'1 R;rnct; ~ 111 '1 n=t ?:8 3lltlm. 

~~~~RCf> ~. ~fc),H"II \Nti'R. ~ cf> ~ 3fR ~tti'{OJ cf> ~ m ~ 

3Pa Q'>'RUT ~ f9~)G1'1 ct ~ ~ ~ ~ ~ ; 

(v) 3T1Wft cfi ~ ~ em m. ~ ~ ~ ; 
(vi) CRn ~ 5'<'l4Uill 'QCn ~ trc-n 11ft m ~ 5'&4UPI 3fC'l'T~ ~ 

tRm-m~~w; 

(vii) CR1T ~ ~ cf> qRoll"'f<l'<'l4 ~ ~ ~ t" ; 
'· 

(viii) Cfm ~ 3lWtl' cf> 4ROIIJ'If<!'&Q fcRft ~ ~ Wr (qtl~tl) 'ff 

~->lNf ~ 1T<:iT ~ ; 

(xi) ~ ~ qft ~ ~ ~ ~ ~ fcnm <rm ~ ~ 

~ ~ Clft .o!ICI ~4 Cf>dl cffi 3fCimfuf ~ VIT ~ ; 

(xii) ~ 3Rl 'CPRUT 'Gil ~ o:t~I41C'1<U ~ ~ 1 

(4) ~ o:t~I<UIWOl &rn ~~ofta ~ ~ ~ &RT ~ ~ ~ ~ 

~ m ~ srn ~ >rlmm ~ Cb'T am 357(fi m dH1"14 ~ ~ .3Ri ~ cf> 

31m-; ~ cf; mmnx ~ ~ cf; !>!lll\J1 '1l cf; ~ ~ em-~ 3Rl ~ m f.:!ft) 

~ f<mn VfAT t m v® ~ ~1) m ~~~em~ ~GRT f<mn vrAT t I 

{5) ~ ~ ~ "Xtllll<"'ll ~ 3H~~Id ~ Cffi ~ ~ ~ ~ ~ 

cfi 30 ~ cf; ~ ~ I 
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(6) ~ f.mt:n ~ cnW 'Gim ~ m ~ lfrffi ~ m ~ m ~ 3foXJ 

~. fGrn" 'tR ~ em ~ 3tR fWirn t q;t ~ ~ m ~ ~ ct> 

~~~3tR~$~~11ttAcli~~~~~~ I 

(llil. ~. 22-14//2012-~-I] 

~.~~.~~ 
MINISTRY OF WOMEN AND CHILD DEVELOPMENT 

NOTIFICATION 

New Delhi, the 14th November, 2012 

GS.R. 823(E).- ID exercise of the powers conferred by sub-sectio_? (1), read with clauses (a) ro 

(d) of sub-section (2), of section 45 of the Protection of Children from Sexual Offences Act, 

2012 (32 of 2012), the Central Government hereby makes the following rules, namely-

1 Short title and commencement- (1) These rules may be called the Protection of Children 

from Sexual Offences Rules, 2012. 

' 2' These rules sball come into fo:-ce on the date of their publication in the Official Gazet~e. 

2. Definitions - (1) In these rules, unless the come:<t otherwise requires,-

(a) "Acr" means the Protection of Children from Sexual Offences Act, 2012 (32 of2012); 

(b) "District Child Protection Unit" (DCPU) means the District Child Protection Unit 

established by the State Government under section 62.A of the Juvenile Justice (Care and 

Protection of Children) Amendment Act, 2006; 

(c) ''Expert" means a person trained in menral health, medicine, child development or other 

related discipline, who may be required to facilitate corrununication with a child whose ability to 

communicate has been affected by trauma, disability or any other vulnerability; 

(d) "Special educator" means a person trained in communication with children with special needs 

in a way that addresses the child's in.dividual differences and needs, which include challenges 

with iearning and communication, emotional and behaviou.cal disorders, physical disabilities, and 

developmental disorder:<; 

(e) ''Person famil.iar with the manner of communication of che child" menns a parent or family 

member of a child or a member of his shared household or any person in whom the child 

reposes trust and confidence, who is familiar with that child's unique manner of communication, 
13 



14 THE GAZEITE OF INDIA : EXTRAORDINARY (PA1tr 11-Sr:e. 3(i)J 

and whose presence may be required for or be conducive to more effective communication with 

the child; 

(t) "Support person" means a person assigned by~ Child Welfare Committee, in accordance with 

sub-rule (8) of rule 4, to render assistance to the child through the process of investigation and 

trial, or any other person assisting the child in the pre-trial or trial process in respect of an 

offence under the Act; 

(2) Words and expressions used and not defined in these rules but defined in the Act shall have 

the memiogs respectively assigned to them under the Act. 

3. Interpreters, translatOrs and Special educators - (1) In each district, the DCPU shall 

maintain a register with names, addresses and other contact details of intetpreters, translators 

aod special educators for the purposes of the Act, attd this register shall be made available to the 

Special Juvenile Police Unit (hereafter referred to as "SJJ;~"), local police, magistrate or Special 

Court, as and when required . 

.: :-'ne ~2 -=~!:'J'-.S :ar.c e.:-t:);::::le::ce of the 1:-Herpreters, translators, Soecial educators and . . ) 

e>=?cr!S. e.-1gaged fer ::ne purposes of sub-section (4) of section 19, sub-sections (3) and (4) of 

section 26 and section 38 of the 1\ct, shall be as indicated in the!'e rules. 

(3) Where an interpreter, translatOr, or Special educator is engaged, othe1w.ise than from the list 

maintained by the DCPU under sub-rule (1), the requirements prescribed under sub-rules (4) and 

(5) of dus 1ule may be relaxed on evidenee of relevant experience or formal education or ttai.n.ing 

or demonstrated proof of fluency in the relevant languages by the interpreter, cranslator, or 

special educator, subject ro the satisfaction of the DCPU, Special Court or other authority 

concerned. 

(4) Interpreters and translators engaged under sub-rule (1) should have functional familWity with 

language spoken by the child as well as the official language of the state, either by virtue of such 

language being lus mother tongue or medium of instrUction at school at least up to prima.ry 

school level, or by the interpreter or "translator having acguired knowledge of such language 

through his vocation, profession, or residence in the area where that lan~ge is spoken. 

(5) Sign language interpreters, Special educators and experts entered in the register under sub

rule (1) should have relevant qualifications in sign language or special education, or in the case of 

an expert, in the relevant discipline, from a recognized University or w institucion recognized by 

the Rehabilitation Council of India. 

14 
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(6) ·Payment for the services of an interpreter, translator, Special educator or expert whose name 

is enrolled in the register maintained u.nder sub-rule (1) or otherwise, shall be made by the State 

Government from the Fund maintained urrder section 61 of the Juvenile Justice Act, 2000, or 

from other funds placed at the disposal of the DCPU, at the rates detenni.oed by them, and oo 

receipt of the requisition in such fonnat as the State Government may prescribe in 'this behalf. 

(1) Any preference expressed by the child at any stage after information is received under sub

section (1) of section 19 of the Act, as to the gender of the interpreter, translator, Special 

educator, or e>.-pert, may be taken into consideration, and where necessary, more than one such 

person may be engaged in order to facilitate communication with the child. 

(8) The interpreter, translator, Special educator, expert, or penon familiar with the manner of 

communication of the child engaged to pro-ride services for the purposes of the Act shall be 

unbiased and impartial and shall disclose any real or perceived conflict of interest. He shall 

render a complete and accurate interpretacion or translation without any additions or omissions, 

...:: ~tcco.roa."1ce \'l;lt:l sec::on 282 ~: ±e C.::>de oi C:!:P..!r.~ Procedure, 1973. 

t9) In proceedlngs uncer secoon 38, the Speaal Court sh3li a~ce::rain whether the child spe--...k!' 

the language of the court adequately, and that the engagement of any interpreter, translator, 

Special educator, expert or other person familiar with the manner of communicati.oo of the child, 

who has been engaged to facilitate communication with the child, does not involve any conflict 

of interest. 

(10) Any interprecer, translator, Special educator or e.xpert appointed under the provisions of the 

Act or its rules shall be bound by the rules o£ confidentiality, as descz:ibed.under section 127 read 

with section 126 of the Indian Evidence Act, 1872. 

4. Care and Protection- (1) 'X'here an SJPU or the local police receives any information under 

sub-section (1) of section 19 of che Act from any person including the child, the SJPU or local 

police receiving report of such information shall forthwith disclose to the person making the 

report, the following details:-

(i) his name and designation; 

(ii) the addrc:>s and telephone number; 

(w) the name, designation and contact details of the officer who supervises rhe officer 

receiving the informacion. 

IS 
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(2) Where an SJPU or the local police, as the case may be, receives inforxrurtion in accordance 

with the provisions contained under sub~section (1) of section 19 of the Act in respect of m 

offence that has been committed or attempted or is likely to be committed, the authority 

concerned shall, where applicable, -

(a) proceed to record and register a First Information Report as per the 

provisions of section 154 of the Code of Criminal Procedure, 1973, and fw:nish a copy 

thereof free of cost to the person making such report, as per sub-section (2) of section 

154 of the Code; 

(b) where the child needs emergency medical care as described under sub-section 

(5) of section 19 of the Act or under these roles, arrange for the child to access such 

care, in accordance with rule 5; 

(c) take the child to the hospital for the medical examination in accordance with 

section 27 of the Act; 

(a') ensure that the samples collected for the purposes of the forensic tests are 

sem to the forensic laboratory at the earliesr. 

,e :::fo~ t.'i,e dilld and his pare:lt or gua.rc!W1 or <:!:her person L'l whom rhe child 

has trust and confidence of the availability of support services including counselling, and 

assist them in contacting the persons who are responsible for providing these services 

and relief; 

(Q infonn the child and his parent or guardian or other person in whom the child 

has trust and confidence as to the right of the child to legal advice and counsel and the 

right to be represented by a lawyer, in accordance with section 40 of the Act. 

(3) Where the SJPU or the lo~l police re<:eives infortllition under sub-section (1) of section 19 

of the Act, and has a reasonable apprehension that the offence has been committed or attempted 

or is likely to be committed by a person living in the same or shared household with the child. or 

the child is living in a child care institution and is without parental support, or the child is found 

to be without any home and parent~ support, the concerned SJPU, or the local police shall 

produce the .child before the concerned Child Welfare Committee (hereafter referred to as 

"CWC") within 24 hours of receipt of such report, together with reasons in writing as to whether 

the child ls in need of care and protection under sub-section (5) of section 19 of the Act, and 

with a request for a detailed assessment by the ewe. 
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(4) Upon receipt of a r:eport under sub-rule (3), the concerned ewe must proceed, in 

accordance with its powers under sub-section (1) of section .31 of the Juvenile Justice Act, 2000, 

to make a de.terminatioo within three days, either oo its own or with the assistance of a social 

worker, as to whether the child needs to be taken out of the custody of his family or slwed 

household and placed in a children's home or a shelter home. 

(5) In making determinacion under sub-rule (4), the ewe shall take into account any preference 

or opinion expressed by the child on the matter, togethe.c with the best interests of the child, 

having regard to the following considerations: 

(i) the capacity of the parents, or of either parent, or of any other person i.o whom the 

child has tmst and confidence, to provide for the immediate care and protection 

needs of the child, including medical needs and counselling; 

(ii) the need for the child to remain in che care of his parent, family and extended family 

and to maintrun a connection with them; 

(ill) the child's age and levei of maturity, gender, and social and economic background; 

(vi) any history of family violence involving the child or a family member of the child; 

and, 

(vii) any other relevant factors rhat may have a bearing on the best interests of the child: 

Provided thnt prior to making such determination, an inquiry shall be conducted in such 

a way that rhe child is not unnecessarily exposed to injury or inconvenience. 

(6) The child and rus parent ot guardian or any other person in whom the child has trust! and 

confidence and with whom the child has been living, who is affected by such determination, shall 

be iaformed that such determination is being conside.ted. 

(!) The ewe, on receiving a report under sub-section (6) of section 19 of the Act or oo the 

basis of its assessment under sub-rule {5), and with the consent of the child and his parent or 

guardian or other person in whom the child has trust and confidence, may provide a support 

petsoo to tender assistance to the child through the process of investigation and trial Such 

support persoo may be a person or organisation working in the field of child rights or child 

protection, or an official of a children's home or shelter home having custody of the child, or a 

person employed by the DCPU; 

17 
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-

Provided that nothing in these rules shall prevent the child and his parents or guardian or 

other person in whom the child has crust a.o.d confi.deace from seeking the assistance of any 

person or organisation for proceedings under the Acr. 

(8) The support person shall at all times maintain the confidentiality of all information pertaining 

to the child to w:bich he has access. He shall keep the child and his parent or guardian or other 

person in whom the child has trust and confidence, informed as to the proceedings of the case, 

including available assistance, judicial procedures, and potential outcomes. He shall also info.cm 

the child of the role he may play in the judicial process and ensure that any concerns that the 

chlld may have, regarding his safety in relation to the accused and the manner in which he would 

like ro provide his testimony, are conveyed to the relevant authorities. 

(9) Where a support person has been provided to the child, the SJPU or the local police shall, 

within 24 hours of making such assignment, inform the Special Court in writing. 

flO) The se..-rviccs o r the supporc person m:1y be terminated by the CWC upon request by the 

-c'\Lc a::~ n;s :;a:e . .-~: or go..:udi~n .)!' p~!'son in whom the child has trust and confidence, and the 

child requesting ti1e rerminaaon shall not be required to assign a:-~y reason for such request- The 

Special Court shall be given in writing such informacion. 

(11) It shall be the responsibility of the SJPU, or the local police to keep the child and his patent 

or guar:dia~ or other person in whom the child has trust and confidence, and where a support 

person has been assigned, such person, informed about the developments, including the arrest of 

the accused, applications filed and other court proceedings. 

(12) The information to be provided by the SJPU, local police, or support person; to the child 

and his par:ents or guru:<lian or other person in whom the child has trust and confidence, includes 

but is not limited to the following:-

(i) the availability of public and private emergency and crisis services; 

(il') the procedural steps invblved in a criminal prosecution; 

(ili) the availability of victims' compensation benefits; 

(iv) the status of the investigation of the crime, to the extent it is appropriate to inform 

the victim and to the extent that it will not interfere with the investigation; 

(v) the arrest of a suspected offender; 

t& 
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(vi) the filing of charges against a suspected offender; 

(vil) the schedule of court proceedings that the child is either required to attend or is 

entitled to attend; 

(vili) the bail, rdease or detention status of an offender or suspected offender; 

(tx) the rendering of a verdict after trial; and 

(x) the sentence .imposed on an offender. 

5. Emergency medical care - (1) Wher,e an officer of the SJPU, or the local police receives 

infoa:nation under section 19 of the Act that an offence under the Act has been committed, and 

is satisfied that the child against whom an offence has been committed is in need of urgent 

medical care and protection, he shall, as soon as possible, but not later than 24 hours of receiving 

such information, arrange to take such child to the nearest hospital or medical care facility centre 

for emergency medical care: 

Provided thar where an offence has been committed under sections 3, S, 7 or 9 of the 

.--=-- =.c: ·:-c-...rn sr..all (}e :e:e-:.::ed :o d .. :nergencv medical care. 

~2) Emergency medical care shall be rendered in such a manner a." to protect the povacy of the 

child, and in the presence of the parent or guardian or any other person in whom the child has 

crust and co nfidence. 

(3) No medical practitioner, hospital or other medical facility centre rendering emergency 

medical care to a child shall demand any legal or magisterial requisition or other documentation 

as a pre-requisite to rendering such care. 

(4) The registered medi.cal practitioner rendering emergency medical care shall attend to the 

needs o f the child, including --

(i) treatment for cuts, bruises, and other injuries including genital injuries, if any; 

(u) treatment for exposure to sexually transmitted diseases (STDs) including prophyl.a.xis 

for identified STDs; 

(iii) rreacmenr for exposure to Human Immunodeficiency Virus (HIV), including 

prophylaxis for HIV after necessary consultation with infectious disease experts; 

\9 
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(iv) possible pregnancy and emergency contraceptives should be discussed with the 

pubertal c.lilld and her parent or any other person in whom the child has trust and 

confidence; and, 

(v) wherever necessary, a referral or: coosulta.tioo for mental or psychological health or 

other counselling should be made. 

(5) Any forensic evidence collected in the course of rendering emergency medical cate must be 

collected in accordance with section 27 of the Act. 

6. Monitoring of implementation of the Act - (1) The. National Commission for the 

Protection of Child Rights (hereafter referred to as "NCPCR') or the State Commission for the. 

Protection of Child Rights (her~fter referred to as "SCPCR'), as the case may be, shall in 

addition to the functions assigned to them under the Commissions for Protection of Child 

Rights Act, 2005, perform the following functions for implementation of the provisions of the 

Act:-

(a) ro monitor the designation of Special Courrs by State Governments; 

ib :o :no:lltor the appointment of Public Prosecutors by State Governments; 

- ~ : :r.o::1ro:- ·:.e ro~u:arion o! the gutde:.i:::es ce.scribed !n section 39 of the Act by the 

State Governments, for the use of non-governmentat organisations, professiona.is 

and experts or persons having knowledge of psychology, social work, physical health, 

mental health and child development to be associated with the pre-trial and trial stage 

to assisr the child, and to monitor the application of these guidelines; 

(d) to monitor the designing and implementation of modules for training police 

personnel and other concerned persons, including officers of the Cent:raJ and State 

GovernmentS, for the effective discharge of their functions ~der the Act; 

(e) to monitor and support the Central Government and State Governments for the 

dissemination of information relating to the provisions of the Act through media 

including the television, radio and print media at regular intetvals, so as to make the 

general public, children as weU as their parents and guardians aware of the provisions 

of the Act. 

(2) The NCPCR or the SCPCR, as the case may be, may call for a report on any specific case 

of child sexual abuse falling within the jurisdiction of a ewe. 

20 
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(3) The NCPCR or the SCPCR, as the case may be, may collect infonnation and data on its 

own or from the relevant agencies regarding reported cases of sexu~ abuse and cheir 

disposal under the processes established under the Act, including information on the 

following:-

(i) number and details of offences reported under the Act; 

(i.i) whether the procedw:es prescribed under the Act and rules were followed, 

including those regarding timeframes; 

(ili) de£$.ils of arrangements for care and protection of victims of offences 

under this Act, including arrangements for emergency medical care and 

medical examination; and, 

(iv) details regarding assessment of the need for care and protection of a child 

by the concerned ewe in any specific case. 

( 4) The N CPCR or the SCPCR. as the case may be, may use the infoanation so collected to 

assess the implemenration of the provisions of tbe Act. The report on monitoring of the 

Act shall be included in a separate chapter in the Annual Report of the NCPCR or the 

SCPCR. 

7. Compensation -

(1) The Special Court may, in appropriate cases, on its own or on an application filed by o.r on 

behalf of the child, pass an order for int-erim compensation to meet the immediate needs of the 

child for relief or rehabilitation at any stage after registration of the First Information Report 

Such inrecim compensation paid to the child shall be adjusted against the final compensation, if 

any. 

(2)The Special Court may, on its own or on an application filed by or on behalf of the·victim, 

recommend the award of compensation where the accused is convicted, or where the case ends 

in acquittal or discharge, or the accused is not traced or identified, and in the opinion of the 

Special Court the child has suffered loss or injury as a result of that offence. 

(3) Where the Special Court, under sub-section (8) of section 33 of the Act read with sub

sections (2) and (3) of section 357 A of the Code of Crim.inal Procedure, make,'> a direction for 

the award of compensation to the victim, it shaU take inca account all relevant factors rdaring to 

the loss or injury caused to the victim, including the following:-

(0 type of abuse, gravity of the off~ce and the severity of the mental or physical 

harm or injury suffered by the child; 
21 
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(ii) the expenditure incurred or likely to b.e incurred on his medical treatment for 

physical and/ or mental health; 

(iii) loss of educational opportunity as a consequence of the offence, including 

absence from school due ro mental trauma, bodily injury, medical treatment, 

investigation and trial of the offence, or any other reason; 

(iv) loss of employment as a result of_ the offence, including absence from place of 

employment due to mental trauma, bodily injury, medical treatment, investigation 

and trial of the offence, or any othet reason; 

(v) the relationship of the child to the offender, if any; 

(Vl) whether the abuse was a single isolated incidence or whether the abuse cook place 

over a period of time; 

(viJ.) whether the child became pregnant as a result of the offence; 

(viii) whether the child contracted a sexually transmitted disease (STD) as a result of 

the offence; 

(ix) whether the child contracted human immunodeficiency virus (HIV) as a result of 

the offence; 

:x.J any clisaoility suffered by the child as a result of the offence; 

(xi) financial condition of the child against whom the offence has been committed so 

as co determine his need for rehabilitation; 

(xii) any other factor that the Special Court may consider to be relevant. 

(4) The compensation awarded by the Special Court is to be paid by the State Government 

from the Victims Compensation Fund or other scheme or fund established by it for the 

purposes of compensating and rehabilitating victims under secdon 357 A of the Code of Criminal 

Procedure or any other laws fo.t: the time being in force, or, where such fund or scheme does not 

exist, by the State Government. 

(5} The State Government shall pay the compensation ordered by the Special Court within 30 

days of .receipt of such order. 

(6) Nothing in these rules shall prevent a child or his parent or guardian or any other person. in 

whom the child has trust and confidence from submitting an application for seeking .relief under 

any other rules or scheme of the Central Government or State Government. 

(F. No. 22-1412012-CW-f] 

DR.VIVEK JOSHJ:, Jt. Secy. 
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CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organisation under the Union Ministry of Human Resource Development Govt. of India) 

"SHIKSHA KENDRA", 2, COMMUNITY CENTRE, PREET VIHAR, DELHI-110 301 

CBSE/AFF/Circular /2014/ 67&5195 06th February, 2014 

Circular No.20/2014 
All the Heads of CBSE affiliated schools 

SUB: ADHERENCE OF PROVISIONS OF THE AFFILIATION BYE-LAWS OF CBSE 
BY THE EDUCATIONAL INSTITUTIONS AFFILIATED TO THE BOARD. 

Sir/Madam, 

Adherence of various provisions of Affiliation Bye-Laws is the prime responsibility 

of every affiliated school of CBSE. Therefore, the attention of all the Heads of the 

Institutions affiliated to the Board is drawn to its earlier Circular No. 01 dated 29.7.2009 on 

the subject matter in the light of recent observations and reports that a large number of 

CBSE schools are not adhering to the provisions laid down in the Affiliation Bye-laws of 

the Board which are mandatory in nature in their day to day functioning. 

In recent days representations against schools for violation of provisions of 

Affiliation Bye-Laws such as non payment of salaries and admissible allowances to the 

staff, charging fees not commensurate with the facilities, adopting discriminatory practices 

in admission of students, failing to ban corporal punishment, not providing facilities for the 

physically challenged, not addressing cases of sexual harassment at work place, non 

supply of enough clean water or lack of adequate facility for hygenie toilets and sanitation, 

use of practices relating to commercialization, running of coaching classes etc. are in a 

rise. 

Therefore, careful attention of Management and Heads of schools is solicited 

towards each one of the concerns mentioned in the following paragraphs as the students, 

parents, local community and the society at large take note of discrepancies and lapses 

on the part of the school and bringing it to the notice of the Board. 

It has also been reported that some of the schools are running coaching 

institutions within the school premises under the pretext of providing preparations for 

entrance examinations. This is not approved by the Board and schools need to stop such 

malpractices immediately. In case they do not adhere to the conditions as provided in the 

Affiliation Bye-laws, appropriate action is liable to be taken against them. 
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The details of major issues raised before the Board by the parents, teachers, 

students and general public alleging violation of provisions of Affiliation/Examinations Bye

Laws of the CBSE by the schools and the related provisions of Affiliation/Examination 

Bye-Laws are brought to your notice, once again to ensure adherence of Affiliation Bye

Laws of the Board by the Managements of Affiliated schools. 

A. CHARGING OF EXBORBITANT FEE/CAPITATION FEE/DONATIONS ETC. 

Rule 11.1, 2 &3:-

(i) Fees charges should be commensurate with the facilities provided by the 
institution. Fees should normally be charged under the heads prescribed by the 
Department of Education of the State/U. T. for schools of different categories. 
No capitation fee or voluntary donations for gaining admission in the school or 
for any other purpose should be charged I collected in the name of the school 
and the school should not subject the child or his or her parents or guardians to 
any screening procedure. In case of such malpractices, the Board may take 
drastic action leading to disaffiliation of the school. 

Further, any school or person violates the above provisions is liable for the 
following:-

(i) Receives capitation fee, shall be punishable with fine which may extend to ten 
times the capitation fee charged; 

(ii) Subjects a child to screening procedure, shall be punishable with fine which 
may extend to twenty-five thousand rupees for the first contravention and fifty 
thousand rupees for each subsequent contraventions. 

2. In case a student leaves the school for such compulsion as transfer of parents or for 
health reason or in case of death of the student before completion of the session, 
prorata return of quarterly/term/annual fees should be made. 

3. The unaided schools should consult parents through parents' representatives before 
revising the fees. The fee should not be revised during the mid session. 

B. COMMERCIALISATION 

Rule 19.1 (ii} & ii(a}:-

19.1 (ii} It shall ensure that the school is run as a community service and not as a 
business and that commercization does not take place in the school in any 
shape whatsoever. 

19.1 (ii}a Any franchisee school making payment on account of use of name, motto and 
logo of franchiser institution or any other non-academic activities would be 
termed as commercialization of institution and to provide an affidavit that the 
school/society has not entered into any such contract to use Name, logo, 

~motto for consideration of fee . 
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C. TEACHER INVOLVED IN CORPORAL PUNISHMENT 

Rule 44.1 (d &e) :-

He/she is charged with cruelty/ physical punishment or mental harassment towards 
any student or any employee of the school. 

Or 

He/she is charged with misbehavior towards any parent, guardian student or employee 
of the school; 

D. ADMISSION TO A SCHOOL 

1. Rule 6.1 of Examination Bye-Laws prescribes the following regarding 
admission of a student to a school, Transfer I Migration of students:-

(a) A student seeking admission to any class in a 'School' will be eligible for admission 
to that Class only if he : 

(i) has been studying in a School recognised by or affiliated to this Board or any 
other recognised Board of Secondary Education in India; 

(ii) has passed qualifying or equivalent qualifying examination making him eligible 
for admission to that Class; 

(iii) satisfies the requirements of age limits (minimum and maximum) as determined 
by the State/U.T. Government and applicable to the place where the School is 
located; 

(iv) produces: 
a) the School Leaving Certificate/Transfer Certificate signed by the Head of the 

Institution last attended and countersigned, if required as provided 
elsewhere, in these Byelaws; 

b) document(s) in support of his having passed the qualifying or equivalent 
qualifying examination; and 

c) For the purposes of admission to elementary education, the age of a child 
shall be determined on the basis of the birth certificate issued in 
accordance with the provisions of the Births, Deaths and Marriages 
Registration Act, 1886 or on the basis of such other document, as may be 
prescribed, as stipulated in section 14( 1) of THE RIGHT OF CHILDREN 
TO FREE AND COMPULSORY EDUCATION ACT, 2009. 

d) No child shall be denied admission in a school for lack of age proof, as 
stipulated in section 14(2) of THE RIGHT OF CHILDREN TO FREE AND 
COMPULSORY EDUCATION ACT, 2009. 

2. Rule 12.(i, ii & iii) of Affiliation Bye-Laws contain the following provisions with 
respect to admission in schools:-

(i) Admission in the school affiliated to the CBSE shall be made without any 
distinction of religion, race, caste, creed, place of birth or any of them. As regards 
reservation for SCIST students is concerned, it shall be governed by the 
Education Act/Rules applicable to the State!U. T. where the school is situated. 
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(ii) For the purpose of admission and extent of schools responsibility for Free and 
Compulsory Education the school shall be governed by the provisions of the 
Right to Children to Free and Compulsory Education Act, 2009 and the 
amendments, made there to from time to time. 

(iii) The school shall maintain all relevant records of the students applied and 
admitted annually as stipulated in Section 3 (1) and (2) of the RTE Act, 2009 and 
shall also follow the guidelines/instructions issued by the State in which the 
school is situated. 

E. PREVENTION OF SEXUAL HARRASMENT OF WOMEN AT WORK PLACE 

Rule 10.9:-

Check gender specific violence, strictly comply with the guidelines and norms 
prescribed by the Hon'ble Supreme Court of India in the writ petition (Criminal) No. 
666-70 of 1992 Vishaka and others V/s State of Rajasthan and others delivered on 13-
8-1997 for protection of women from sexual harassment at the work place." Detailed 
circular dated 16.2.2004 issued by the Board is available on website www.cbse.nic.in 

F. SALARY AND SERVICE CONDITIONS OF STAFF 

Rules 3.3 {v) and Rule 10.2:-

Rules 3.3 {v) The school in India must pay salaries and admissible allowances to the 
staff not less than the corresponding categories of employees in the State Government 
schools or as per scales etc. prescribed by the Government of India." Further, the 
service conditions as per Rule 1 0 and Rules 24 to 49 of Affiliation Bye-Laws also be 
adhered to. 

Rule 10.2 Salary should be paid through Electronic Clearing Service (ECS) from the 
date of first appointment of the teachers on probation. 

G. CONTINUOUS SPONSORING OF STUDENTS AT BOARD EXAMINATION 

Rule 13.12 {iv):-

Every affiliated school shall sponsor regularly its bonafide and eligible students in 
Boards Class X and Class XII examinations from the year mentioned while granting 
affiliation/upgradation without break or inform with reasons thereof in writing well in 
time about the non-sponsoring of the candidates. Failure to do so will lead to suo mote 
withdrawal of the affiliation of the school for Secondary and Senior Secondary 
Examinations as the case may be. 

Every affiliated school shall present a list of number of students and their particulars in 
~ re~pect of Classes IX, X, XI & XII at the time of beginning of an academic session. 
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H. RUNNING OF UNAFFILIATED BRANCH SCHOOLS 1 SPONSORING OF 

UNAUTHORIZED STUDENTS 

Rule 13.12 (ii}:-

No affiliat~d school shall endeavour to present the candidates who are not on its roll 
nor shall rt present the candidates of its unaffiliated Branch/School to any of the 
Board's Examinations. 

I. RUNNING CLASSES OF COACHING INSTITUTIONS 

Running of classes of coaching institutions in the school premises in the pretext of 
providing coaching to the students for various entrance examinations is not approved 
by the Board. Some schools are organizing such programmes by naming it as an 
integrated school programme that teaches both CBSE syllabus and prepare students 
for various entrance examinations to mislead the students and their parents. 

The premises of CBSE schools should not be used for any commercial activity. Every 
school should ensure devotion of minimum periods for teaching various subjects as per 
the syllabi and course prescribed by the Board. No coaching classes or parallel classes 
should be run in the school that consumes and affects the regular time table of the 
school or that deviates the focus of students from regular course of study. 

J. FACILITIES FOR PHYSICALLY CHALLENGED 

Rules 8.2 and Rule 13.11 :-

Rule 8.2 Every institution will provide proper facilities like ramps toilets for wheel chair 
users and auditory signals in elevators in lifts in accordance with the provisions laid 
down in PWD Act, 1995 and in conformity with National Policy of Education. 

Rule 13.11 Every school shall promote inclusion of student with disabilities/special 
needs in the normal school as per provisions of the 'Persons with Disabilities Act 1995' 
and in conformity with National Policy of Education. 

K. HEALTH, SANITATION AND FIRE SAFETY 

Rules 3.3 (vii}, Rule 8.5 and Rule 23.11 :-

Rule 3.3{vii) Every institution will provide adequate facilities for potable drinking water 
and clean healthy and hygienic toilets with washing facilities for boys and girls 
separately in proportion to the number of students. 

Rule 8.5 The School should scrupulously observe prescription from the Municipal 
Authority/District Collectorate/Transport Department regarding drinking water, fire 
safety and transport precautions in the school. A certificate from the 
Municipal/Fire/Transport Authority regarding sanitary conditions, water/fire/transport 
safety should be submitted along with the application. A fresh certificate regarding 
fulfillment of these requirements should be obtained and submitted to the Board every 
five years. The Format of Certificates of fire and water safety are given in Affiliation 
bye-laws at appendix VII & VIII. Precautions to be observed for transport are also 
nne xed at Annexure IX". 
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Rule 23.11 Make satisfactory arrangements for the supply of good drinking water and 
provide other facilities for the pupils and ensure that the school building, its fixtures and 
furniture, office equipment, lavatories, play grounds, school garden and other 
properties are properly and carefully maintained. 

L. MAKING AVAILABILITY OF SCHOOL INFRASTRUCTURE AND TEACHERS FOR 
EXAMINATIONS CONDUCTED BY THE BOARD AND EVALUATION OF ANSWER 
SCRIPTS 

Rule 13.4:-

The building and furniture of affiliated Institutions shall be placed at the disposal of the 
Board for conducting any examination and spot evaluation free of charge. The 
Management and the Principal shall cooperate with the Board in the conduct of 
examinations and evaluation of scripts. If asked by the Board, the school shall provide 
atleast one examiner in each subject offered by the school and more than one, if more 
than 200 students have been sent for the examination. In case they fail to do so, the 
Board shall have the right to take appropriate action including initiating action for 
disaffiliation of the school. However, the size of the school will be taken into account 
before such a condition is imposed in order to avoid disruption of academic work in the 
school. 

M. DEVELOPMENT OF SCHOOL WEBSITE. 

Rule 8.8 (iv & v):-

(i) Every affiliated school to develop their own website containing comprehensive 
information such as affiliation status, details of infrastructure, details of teachers, 
number of students, address-postal and e-mail, telephone nos. etc. 

(ii) Every school should prepare its annual report containing above information and 
upload the same on its website before 15th Sept. of a year. 

N. TEACHER TRAINING PROGRAMME 

Rule 3.3 h (vi):-

Every school should organize at least one week training programme for teachers every 
year in association with any teachers training institute recognized by the State or 
Central Government or by any agency identified by the Board. 

A Circular has been issued by the Board vide Circular No.7 dated 15.4.2013. 

0. APPOINTMENT OF HEALTH WELLNESS TEACHERS 

Rule 53.5:-

(i) Every secondary and senior secondary school shall appoint a person on full time 
(// basis for performing the duties of a Health Well ness teacher having the following 
~ qualification: 
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Graduate/Post Graduate in psychology. 

OR 

Post Graduate in Child Development. 

OR 

Graduate/Post Graduate with Diploma in Career Guidance and Counselling. 

(ii) Schools having enrolment of less than 300 students in classes from IX to XII can 
appoint a counsellor on part-time basis. 

(iii) Schools which are already affiliated shall appoint a Health Wellness teacher as 
mentioned at sub clause 1 and 2 above within two years from the date this Rule 
comes into force. 

P. ADHERENCE OF ANIMAL PROTECTION ACT 

A Circular No. 03 dated 21 51 May, 2013 on adherence of Wild Life Protection Act has 
been issued by the Board, an abstract of the same is reproduced below for 
compliance:-

The Board once again reiterates strict adherence to the provisions of Wild Life 
Protection Act while procuring plants and animals for the use in laboratories by the 
school. The detailed list of rare/endangered species protected under the above said 
Act can be accessed from http:/www.envfor.nic.in/legis/wildlife/wildlife1.html. 

In case of any live stock or specimen is brought or made available in the school lab, the 
same must immediately be handed over to its nearest Wild Life Forest Department. 
Storing or keeping possession of livestock or specimen for practical purposes by any 
school is a serious offence and besides proceeding under relevant provisions of Wild 
Life Act, the Board would also initiate action against such defaulter schools which may 
lead to withdrawal of affiliation by the Board. 

It would be highly appreciated, if the school makes a self declaration that no animal is 
used for dissection for science practical purposes. 

Q.DEVELOPMENT OF PARENTS.STUDENTS AND TEACHERS GRIEVANCE 
REDRESSAL SYSTEM 

Rule 42.3 (iv):-

To make any representation to the management for the red res sal of any bonafide 
grievance, subject to the condition that such representation is not made in rude or 
indecorous language. 

R. BOOKS IN SCHOOL 

Rule 15.1 (d):-

The school will follow the syllabus on the basis of curriculum prescribed by 
NCERT/CBSE and text books publishing by NCERT/CBSE for the Middle Classes as 
far as practicable or exercise extreme care while selecting books of private publishers. 
The content must be scrutinised to preclude any objectionable content that hurts the 

lings of any class, community, gender, religious group in society. If found 
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• preshcribing books having such content, the school will have to take responsibility of 
sue content. 

P~ovided t~at the school would put a list of such books prescribed by it on its website 
With the wntten declaration duly signed by the Manager and the Principal to the effect 
that they have g.o~~ through the contents of the books prescribed by the school and 
own the respons1b1hty. 

S. CRUELTY TOWARD STUDENTS 

The school Management shall provide the right ambience and climate to the students 
to develop and enrich talents to facilitate total development of personality. To develop a 
creative human being in a fearless environment schools should encourage teachers to 
adopt alternative strategies to corporal punishment. Rule 44.1 empowers the school 
Managing Committee to take action against an employee if he is charged with cruelty 
towards any students or any employee of the school. 

All the Heads of Schools are advised to take note of the above and also bring it to 
the knowledge of school Managing Committee. Please also note that violation of the 
guidelines of the Board would constrain to invoke Penal Provisions of Affilaition Bye
Laws against the erring schools. 

This issues with the approval of the Competent Authority of the Board. 

Copy for information and necessary action to: 

Yours faithfully, 

(Josep~anuel) 
Secretary 

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed Jeet 
Singh Marg, New Delhi- 16. 

2. The Commissioner, Navodaya Vidayalaya Samiti,. B-15, Institutional Area,. Sector-62,. 
NOIDA-201307. 

3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old 
Secretariat, Delhi-11 0054.k 

4. The Director of Public Instructions (Schools), Union Territory Secretariat, Sector-9, 
Chandigarh- 160017. 

5. The Director of Education, Govt. of Sikkim, Gangtok, Sikkim- 737101. 
6. The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791111 
7. The Director of Education, Govt. of A&N Islands, Port Blair- 744101. 
8. The Director of Education, S.LE., CBSE Cell, VIP Road, Junglee Ghat, P.O. 744103, A&N 

Islands. 
9. The Secretary, Central Tibetan School Administration, S S Plaza, Community Centre, 

Sector 3, Rohini, Delhi-85 
10. All the Regional Officers of CBSE with the request to send this circular to all the Heads of 

the affiliated schools of the Board 
11. The Education Officers/ AEOs of the Academic Branch, CBSE. 
12. The Director (IT) with the request to put this circular on the CBSE website. 
13. The Research Officer (Tech,), CBSE, Rouse Avenue with request to put this circular on 

the CBSE Academic website. 
() ).4. The Joint Director, Academic & Vocational Branch, CBSE 
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• 15. The Library and Information Officer, CBSE. 
16. PS to Chairman, CBSE 
1 7. PS to Secretary, CBSE 
18. PS to CE, CBSE 
19. PS to Director (A cad. & Trg.) 
20. PS to Director( Special Examinations) 
21. PS to Director (Edusat and Vocational Education) 
22. PRO, CBSE. 



 
CBSE/Acad/Dir(Arti)/2015                                   Circular No. Acad.-17/2015 

Dated: 09th March, 2015 

 

All the Heads of Institutions 

affiliated to CBSE   

 

Subject: Guidelines for prevention of Bullying and Ragging in Schools, Reg: (D.O. No. 12-19/2012-RMSA-I) 

 

Dear Principal,  

 

 There have been reports in the media of instances of bullying and ragging in schools. Recent research in 

school education indicates that a major issue and cause for concern among students in schools is bullying. Bullying/ 

ragging is a damaging feature in schools. Nature of bullying can be, diverse and complex. It is often not recognized as 

a major problem and assumed negligible and therefore not much attention is paid to its occurrence. 

 

 Bullying can be directly from the bully to the victim (e.g., through physical intimidation or attacks, verbal abuse, 

unwanted attention and advances, damaging property), or it can be indirect (e.g., through spreading malicious rumours). It 

can also include cyber-bullying (e.g., sending unpleasant SMS messages, photographs or emails, to the victim or to others). 

 

 Bullying has severe detrimental effects on those who are bullied. The effects can be immediate. They can also 

be long-term and can cause lifelong damage. In every bullying situation, there are typically three key parties: the 

victim, the bully or bullies, and those who stand by (by-standers), who are aware of the bullying. Each of these three 

parties is affected negatively by bullying. 

 

 The responsibility of preventing any undesirable aspect of bullying and ragging rests jointly and also 

individually on all stakeholders, which includes the head of the institution teacher, non-teaching staff, students, parents and 

local community. A systematic response to the bullying problem is needed within the schools. Some indicative 

interventions which schools might consider are outlined below: 

 

1. The message that “Bullying is strictly prohibited inside the school premises and no such act will go unnoticed 

or unpunished” may be clearly stated in the school prospectus and other guidelines circulated by the school. 

 

2. Schools must create an amiable environment and positive school climate where learning can take place 

peacefully. They must build a trusting, respectful relationship among students, school administration and 

families. They should provide a confidential way for students to report about any incident which is of concern 

to them. Structures and procedures must be established to provide accessible, confidential, secure and 

effective means of reporting incidents of bullying, for victims and for bystanders who are aware of it taking 

place and to identify and manage incidents of bullying, including appropriate counselling and sanctions/ 

punishments on those engaged in bullying. An Anti- Bullying Committee may be constituted in school, 

comprising of Vice- Principal, a Senior teacher, School Doctor, Counsellor, PTA representative, School Management 

representative, Legal representative, Peer Educators etc whose roles and responsibilities would include: 

a. development and review of School Bullying Prevention Plan, 

b. development and implementing bullying prevention programmes, 



c. developing training programmes for staff, students, and parents, 

d. creating awareness through various programmes  

e. being vigilant and observing signs of bullying and responding quickly and sensitively 

f. names and contact numbers of members of the committee should be clearly displayed everywhere in 

the school premises, etc. 

 

3. Arrangements for a Counsellor for Primary, and Middle, and for Secondary and Senior Secondary school 

may be made where possible, occurrence of acts of bullying and ragging has more probability in case of 

residential schools due to the amount of time spent together by students, making it essential that Counsellors 

and Wardens in boarding and residential schools need to be sensitized to the changing dynamics of student 

interaction. They should be empathetic and approachable so that students can confide in them. The school 

management may appoint “Sentinels/ Monitors/Peer Educators”. These sentinels may be from the prefectorial/ 

school council board of the schools, Life Skills trained Peer Educators or those who had been victims of 

bullying. Sentinels should be keen observers and thoroughly trained for ‘risky situations’. They must report 

cases of bullying in a non-threatening/polite manner. 

 

4. The right attitude is formed only during the formative period of schooling. Thus it is necessary that students 

are sensitized about human rights, democratic values, respect for diversity and equality, and respect for privacy and 

dignity of others. Schools must take initiative to conduct activities to educate and develop the understanding of 

students, staff and parents about the problem and effects of bullying. It is essential that schools take initiatives 

to provide Adolescence Education, Values Education, Human Rights, Gender Sensitivity and Awareness. Life Skills 

education including- building of positive Self-Esteem, Empathy, Interpersonal Communication skills, coping with stress 

and emotions, dealing with anger, and resisting peer pressure need to be conscientiously taken up in the activity 

periods. These can take the form of role-plays, street- theatre (nukkad-natak), group-discussions, debates, 

special assemblies in schools, poster competitions, etc. Anti-bullying campaigns and training programmes 

may also be organized. 

 

5. The family background and values play a very crucial role in emotional and psychological well being of a 

child. The role of parents must be reinforced in Parent Teacher Meetings and representation in various other 

school Committees. There is a need for orientation and sensitization of the community and thus parents 

should also be oriented. Parents must be motivated to support the school in bullying-prevention efforts. They 

must be sensitized to report in confidence about any act of bullying which is brought to their notice by their 

child. Orientation programmes may be conducted for the school staff and teachers on regular basis. 

 

6. Curriculum for Teacher training courses should mandatorily include topics on sensitization and prevention 

of bullying in schools. 

 

7. The methods of intervention are as important as methods of prevention. It is recommended that there be a 

graded response system to address the cases of bullying and a clear cut process needs to be followed by 

schools as there might be cases which deserve utmost attention and stringent action. The responsibility and 

authority of school administration must be defined. The implications of neglect must also be clearly defined. 

School’s decision, taken after following process of fair investigation, should not be ordinarily challengeable. 

Comprehensive guidelines may be developed for School Management which includes the various actions and 

penalties which may be taken by the School Management as per observation and understanding the gravity of 

the misconduct. Some of the recommended actions include: 

(i) Oral/written warning. 

(ii) Suspension from attending classes/school for a specified period. 

(iii) Withholding or cancelling the results. 

(iv) Imposition of fine upto a specified amount. 

(v) Expulsion/rustication from school in rarest of rare cases. 

(vi) The option of transferring a student from one school to another school may also be looked into. 

 

8. It is the responsibility of the school that the post-bullying atmosphere is calmed down. The school must be 

cautious that the victim/bully is not branded and he/she might be given opportunities for change. 



 

9. It is very critical to promote an atmosphere of confidence and trust among every student and to provide a 

platform to students where they can raise their concerns. A confident reporting system may be established 

that allows students to report victimization. Schools may keep a complaint /suggestion box and regularly 

monitor the feedback received. The necessary issues may be discussed and appropriately addressed. If there 

are any good suggestions received from the students, these should be announced in assemblies and be 

articulated in school functions. Strategies may be developed to reward students for positive behaviour. For 

younger children, age appropriate communication strategies should be developed and teachers should 

engage in dialogue with them to identify any problem. The role of class teacher, counsellor, school 

nurse/doctor may be enriched and children should be motivated and made aware with whom they can 

discuss such matters with confidentiality. 

 

10. Engage all students, teaching and non-teaching staff and parents in the effort against bullying on a continual 

basis, as part of the moral and administrative fabric of the school. 

 

Judicious implementation of these interventions will surely help in curbing the menace of bullying and make school 

environment conducive and considerate so as to ensure that there will not be any incident that is not in conformity 

with the child’s human dignity thus ensuring an enabling and positive learning environment. 

 

Sd/-  
(Dr. Sadhana Parashar)  
Professor & Director (Academic, Research, Training and Innovation)  
 
 
Copy with a request to respective Heads of Directorates/KVS/NVS/CTSA as indicated below to also 
disseminate the information to all concerned schools under their jurisdiction: 

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed Jeet Singh Marg, New Delhi-110016. 
2. The Commissioner, Navodaya Vidyalaya Samiti, B-15, Sector-62, Institutional Area, Noida-201309. 
3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat, Delhi-110 054. 
4. The Director of Public Instructions (Schools), Union Territory Secretariat, Sector 9, Chandigarh-160 017. 
5. The Director of Education, Govt. of Sikkim, Gangtok, Sikkim – 737101. 
6. The Director of School Education, Govt. of Arunachal Pradesh, Itanagar – 791 111 
7. The Director of Education, Govt. of A&N Islands, Port Blair - 744101. 
8. The Director of Education, S.I.E., CBSE Cell, VIP Road, Junglee Ghat, P.O. 744103, A&N Islands. 
9. The Secretary, Central Tibetan School Administration, ESS Plaza, Community Centre, Sector 3 Rohini, Delhi-110085. 
10. The Additional Director General of Army Education, A –Wing , Sena Bhawan, DHQ, PO, New Delhi-110001. 
11. The Secretary AWES, Integrated Headquarters of MoD(Army),FDRC Building No. 202,Shankar Vihar (Near APS),Delhi 
Cantt-110010. 
12. All Regional Directors/ Regional Officers of CBSE with the request to send this circular to all the Heads of the affiliated 
schools of the Board in their respective regions. 
13. All Associate Professor & Additional Directors/ Advisors/ Consultants 
14. All Additional Director/ Joint Director/ Deputy Director/ Assistant Director, Vocational Cell, CBSE. 
15. The Research Officer (Technology) with the request to put this circular on the CBSE websites. 
16. All Assistant Professor & Joint Directors ,CBSE 
17. All Assistant Professor & Deputy Directors, CBSE 
18. The Deputy Director (Examination & Reforms), CBSE 
19. The Assistant Librarian, CBSE 
20. The Public Relations Officer, CBSE 
21. The Hindi Officer, CBSE 
22. PS to Chairman, CBSE 
23. PS to Secretary, CBSE 
24. PS to Controller of Examinations, CBSE 
25. PS to Director(Special Exams and CTET), CBSE 
26. PA to Professor & Director (Academics, Research, Training & Innovation),CBSE 
27. PA to Director (Information Technology) 
 
 
 
Professor & Director (Academic, Research, Training and Innovation) 
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CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organisation und&r the Union Ministry of Human Resource Developm&nt Govt. of India) 

"SHIKSHA KENDRA", 2, COMMUNITY. CENTRE, PREET VIHAR, DELHI-110092 

No. CBSE/Aff. 04/Circular/2011/lf'- )e>-' Datad: :Js .10.2016 

Sub: Guidelines on worit profile of teachers in CBSE affiliated schools-reg. 

The primary function of the teaching profession lies in facilitating the educational process of the 
children which is becoming challenging in modern times. While, the students acquire knowledge 
from multiple sources including internet, the role and importance of the teachers cannot be 
underestimated. 

2. The academic role of teachers in imparting education has been acknowledged by statutes and 
regulations. In terms of Section 27 under Chapter-IV of the RTE Act-2009 "No teacher shall be 
deployed for any non-educational purposes other than the decennial population census. disaster 
relief duties or duties relating to elections to the local authority or the State Legislatures or 
Parliament. as the case may be". The Guidelines were also issued from the Ministry of Human 
Resource Development. Govt. of India vide Letter No. F-1·312010-EE4 dated 13.09.2010 
regarding implementation of the Section 27 of the RTE Acl-2009. 

3. The issue of engaging teachers in activities other than academic was also raised by the 
representatives of various states in the meeting of the Central Advisory Board on Education 
(CABE) held on October 25'". 2016 

4. In view of the above, schools affiliated to CBSE shall ensure that teachers will not be engaged in 
activities other than those related to direct teaching, professional upgradation, examination, 
evaluation, etc. For activities of ministerial nature. transport or canteen for similar related tasks, 
separate trained staff may be deployed by the schools. 

5. It is further informed that the Para C as slated in the Appendix IX of the CBSE Circular No. 
0112012 dated June 8, 2012 stands modified as under: 

Manpower in the Bus 

Existina ouldellnes Amended guidelines 

• There must be a qualified attendant in • There must be a qualified attendant in the 
the Bus to attend to Children. Bus to attend to Children. 

• Each school should designate one • Each school should designate one 
Transport Manager/ Coordinator who will Transport Manager/ Coordinator who will 
ensure the safety of the school children ensure the safety of the school children. 

• The provision shall also to be made by • The provision shall also to be made by the 
the school authorities for travelling of at school authorities for travelling of at least 
least one teacher in each school bus, one lady attendant I lady guard in each 
keeping in view the safety of the school school bus, keeping in view the safety of 
students all throughout the journey and the school students all throughout the 
no outsider except the conductor or the joumey and no outsider except the 
said authorized teacher or one person conductor or the said authorized lady 
authorized bv the ouardians shall be attendanV ladv Quard or one person 
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• 
allowed to board school bus. I 
Medical checkup regarding the physical ] 
fitness of the driver including the eye I • 
testing shall be made every year. J 

authorized by the guardians shall be 
allowed to board school bus . 
Medical check up regarding the physical 
fitness of the driver including the eye 
.!,estii)Q shall be made every year 

6. It will be the responsibility of the Principal of the school and the Secretary of the Society/ Trust to 
ensure strict compliance of these guidelines. 

/ 

{Josepl~anuel) 
Secretary 

Copy with a request to respective Heads of Directorates/KVS/NVS/CTSA as indicated below to also 

disseminate the information to all concerned schools under their jurisdiction: 
l. Ptincipals of the offiliated Schools of the Board. 
2. Secretoty of the Society/ TMt of the School. 
3. The Commissioner, Kendriyo Vidyotaya Songothon, 18-IMtituOonoJ Area, ShaheedJeet Singh Morg, New De/hi-16. 
4. The Commissionet, Navocloyo Vidyalaya Somiti, 8·15, Sector-62, Institutional Area, No;da-201309. 
S. The Director of fiduco!ion, DitectOiote of Education, Govt. of Ncr of Delhi, Old Seuet<rriot, Oelhi-110 054 
6. The Director of Public Instructions (Schools}, Union Territory Secretarial, Sector 9, Chondigorh·160 OJ 7. 

7. The Director off: ducal/on, Govr. ofSikklm, Gongcok, Sikkim- 737101. 
8. The Director of School fducation, Govt. of Arunochol Pradesh. ltonogor- 791111 

9. The Director of Education, Govr. of AondN Islands, Port 8/oir · 744101. 
10. The Director of f:ducotlon. S.I.E., C8SE Cell, VIP flood, Junglee Ghat, P.O. 744103, Aqn<JN ISI(Jn</5. 
11. The Stcretary, Central Tibetan School Administration, ESS Plozc, Commun,'ty Centre, Sector 3 Rohini, De/hi-85. 
12. The Additional Director General of Army Education, A - Wing, Seno Bhowon, DHQ, PO, New Delhi-110001. 
13. ·The SeCI'et<rry AWES, tntegtoted Hecdquorters of MoD (Army}, FDRC Building No. 202. Shankar Vlhor, Delhi Contr· 
14. All Regional Directots/ Ojficets of CBSE. 
15. All ojfice1s in rhe Academics and Vocationol Units upto the rank. of Assistant Oj1ector. 
16. The Depury SeCfeCCtry( 1. T.) with che request to put this circulot on rhe CBsE we!>sites. 
11. Yhe PuWc flelotions Officer, C6SE 

18. EO to Chairman, C6SE 
19. SPS ro Secretary, C6SE 
2(). SPS to Conttoller of ExominotiOils, CBSE 

11. SPS ro Directot (Jnfotmotion Technology} 

Secretary 
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No.: CBSEIAFF JCtn:ular-812017 ~,;.1 "1'1o I Dated: 23.02.2017 

Sub.: Safety i ~chool ~hildren In the school bus. 

The Central Board of Secondary Education (CBSE) has always been an ardenl 
advocate of pursuing 'Student centric policies' which Inter alia lndudes c:umcular, co· 
curricular and health aspectt for hollstle development of the child's personality. The 
advisories Issued by the Board In form of v·arious circulars, the emphasis on compliance of 
II$ Affiliation bye-laws and various directives of the Government as well as the judgments 
pronounced by the Courts- aim al achieving this endeavor. 

2 Hon'ble SuP<eme Court of India, vide judgmenl dated 1~12-1997 on WP.(CMI) 
13029 of 1985 in the case of Sh. M.C Mehta Vs Union of lndoa & Others, sensing the gravoty 
of the issue has Issued the order which, inter ana indudes gutdeltnes lor sale plying of 
school buses and to ensure the safety of scilool children travelling In the bus. 

3. However, the recent unfonunale Instances reporled In the media aboul callous 
approach by certain schools wilh respect to the safely of school chlldr~n during transit to 
and fro to the school have again agltaled deep concem regarding the safety of the school 
children. The lime has come to make lhe schOOls sensitive 10 this serious issue and to take 
P<Oactive remedial measures to ensure that safe 1tanspor1 for school children becomes one 
of the paramount safety objectives for every CBSE affiliated schOOl. 

4 CBSE Affiliation bye-laws (Chapter II, Rule 8.5) read with CBSE Corc:ulars 
No 2812004 dated 26.07.2004, No.0112012 dated 08.06.2012, No.20/2014 dated 06.02.201~ 
and No.04 dated 28.10.2018 bear exhaustive provisions which are to be followed by every 
CBSE affifiated school for safety of school children during transit. The faith. trust and 
responsibility reposed fn schooll by parents should be the cardinal guiding beacon for every 
school to meet the expectations and contribule towards nurturing of young citizens of the 
country. 

5. Taking Into consideration the judgment pronounced by the Hon'ble Supreme Court 
lhe slatutory provisions, directives of the State Governments. provisions in AffUiation bye
laws and circulars Issued by CBSE from time to time. a comprehensive guidelines have 
been consolidated, which is enc:l<lsed as Annexute-- I. These guidelines should be 
scrupulously followed and complied with by an affitiated selloob, as an integral pari of 
AffifiatJon bye-laws. 

6. The Management and the Head of the CBSE affihated schools will be hel4 
responsible for any lapse In this regard which would invite appropriate action induding the 
dlsaffillation of the schOOl as per the provisions under Affiliation bye-laws. 

~.~~~. 
(K. SrlnivasaiiJt"'l~ 

Deputy Secretary (Affiliation) 
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Copy for information a.nd compliance: 

I. All the Principals of tha Schools Affiliated to the case. 

li. All the Managers of the Private unaided Schools Affiliated to the CaSE. 

Ill. The Director of Educalion. Delhi, Chandigarh, Arunachal Pradesh, Sikkim. Port Blair. 

lv. The Director. Secondary Education Oepartment of all States. 

v The Commissioner, Kendriya Vidyalaya Sangathan, 18-lnatHutional Area, Shaheed 
Jeet Singh Marg. New Oelhl - 110016. 

vt. The Commissioner, Navodaya Vodyalaya Samiti, A·28. Kailash Colony, New Delhi. 

vii. The Director, Central Tibetan School Administration, eas Ess Plaza. Community 
Centre, Sector-3, Rohlnl-85. 

viii. eo to Chairman, case 

1~. All HODs or case. 

x, The Director (IT), CBSe, Delhi - for uploading the Circular on CBSe Website. 

~1. The Joint Secretary (A&L), CBSE, Preet Vlhar. Delhi 

xU. The Joint Secretary (Co-ord•nation), CBSE. Delhi. 

101i. AI Regional Officers of case. for dissemination of the circular and guiclelJnet 
through bulk mail to all affiliated schools in their respective region. 

xtv, The PRO. case, Delhi for appropriate dissemination and publicity. 

xv. The Research Officer (Technology), Affiliation, case - for further clrculabon to all 
stakeholders. 

XVI Guard File. 

~-~~hlrr 
(K.Srlnivasanj 

Deputy Secretary (Affiliation 
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Annexure- I 

GUIDELINES FOR TRANSPORT FACILITIES IN SCHOOLS 

1. Exterior o f the Bus 

a) School buses should be painted yellow with name of the School written 
prominently on both sides of the bus so that these can be ldentifted easily. 

b) "School bus· must be prominently written on the bac:k and front of tile bus 
canying school children. If, it Is a hired bus, "On School Outy" should be 
dearly written. 

c) Details of the Driver (name, address, licence number, badge number) and 
Telephone no. of the school or owner of the bus, Transport Department's 
Helpline number and Registration number or the vehiCle shall be displayed 
at prominent places Inside and outside the bus in contrast colour. It is to be 
clearly visible to alllhe passengers fn the bus and to the public so that in case 
of necessity, the school authority/ police or other authorities can be informed. 

2. Interior of the Bus 

a) The windows of the bus should be fitted with horizontal grills and with mesh 
wire. 

b) The doors of the bus should be frtted w'rth reliable loch that can be locked. 

c) The school authorities must ensure that emergency exlt doors are installed In 
each school bus. 

d) The school buses should be fitted with speed governors with maximum speed 
limit of 40 km/ph. 

e) The school authorities should ensure that every school bus should possess 
two fire extinguishers of ABC type of 5 kg capacity having lSI marl(. One of 
which should be kept In the drivers cabin and second near the emergency 
exit door. Similarly. training should be given to the driver, oonduaor and lady 
attendant/guard to operate the file extinguisher. 

f) The seats of the school bus must be of non-combustible materials fQ( safety 
of school choldren. 

g) Global Positioning System (GPS) and CCTV arrangement should be made 
compulsorily in each school bus. It shall be ensured by the owner of the bus 
that the GPS and CCTV thus Installed, Is kept In working condition at all the 
lime. .fJ. 

-ttm~·. 2, .,,5.,,na ... ~.lfm~. ~ .ucmz 
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3. Manpower in the Bus 

a) Each school should designate ooo Transport Manager who will be entrusted 
with the responsiblllty to ensure the safety of school children travelling by 
school bus. Name and contact details of the Transport Manager of the school 
must be prominently displayed outside and Inside the school bus. 

b) The driver of the school bus shall possess a valid driving licence and must 
have minimum five years of experience of driving heavy vehicles. 

c) In addition to the driver, there shall be a conductor, holding a valid 6cence, 
deployed in each bus, and his qualification, du!Ms and functions should be on 
consonance with the provisions in Rule 17 or Motor Vehicles Rutes, 1993 

d) Prollision Shall be made by the school authorities lor at least one well-trained 
lady attendant. preferably a lady guard, in each school bus. to attend the 
school children travelling in the bus, who woll ensure sale travel of the children 
during the entire journey and also render adequate assistance for safe 
boarding and de-boarding of the children. 

e) The school authorities are also directed to voluntarily evolve an arrangement, 
as far as possible, that In each school bus at least one parent should be 
present. who would oversee the conduct of the driver and other staff present 
in the bus during the journey. This step would ensure that safety meaS<Jres 
are complied with In letter and spirit and the driver drives carefully. 

I) Under no ciccumstances any outsider except the bus driver, conductor, the 
authorized wei trained lady guard and one parent or wards, shall be allowed 
to board the school bus. 

4. Facilities in tha Bua 

a) The school bus must have a First Aid Box and drinking water. 

b) To keep the school bags safely, there shall be a spaoe fitted under the seats 
or at a convenient place Inside the bus. 

c) The school buses shall be fitted 'M1h alarm bell and soren so that in case of 
emergency everyone can be alerted. 

d) The school bus shall not be fitted with curtaJns or glasses having films. 

e) The school bus Shall have sufficient white lighting Inside the bus. 

f) Activities inside the scl'lool bus should be visible from outside whenever the 
bus is plying on road. 

-ftMn ...... 2 • .,,:1'"111"' ~ . li'RI ~-~ · t1oot2 

·sh!bhl Kenctr.a• 2, Cotntnun-t1 ~- PtHt vthar. o.uw. UCI)91. 

Q 

"""/T ollonP •91 I Z l ~ •'1·11·22S0'»5> ....,.,_\C •wwctuon<.ln 

• 



- - - .. ,_. 
~ ~"' ltlen ..mt · · 

CENTRAL aGAAO 0' SI!CONDARY £0\JCATtON 

5. Permits 

a) Alfilialed schools shaJ not own or hire any 1tanspon seMCe Which does not 
have valid perm~ or do not fulfil the requisite permit conditions prescribed by 
the State Transport Departments. 

b) There should be vafid Insurance of the school bus as well as passengers in 
the bus as per "'The Motor Vehicles ArJ. 1988'. 

c) Medical checkup regarding the physical fitness of the driver including eye 
testing shall be made every year. Fitness certificate Issued by the competent 
authority shall be obtained as per the safety standard under "'The Motor 
Vehicles Act 1988". 

d) The driver Who has been challaned more than twice in a year for any kind of 
offences which Inter alia include red light jumping, violation of lane discipline 
or allowing unauthorized person to drive, cannot be employed by the school 
authorities. 

e) The driver who has been challaned even once for the offence of over 
speeding, drMng dangerously or f or the offences under section 279, 337, 338 
and 304A of the Indian Penal Code or under POCSO Ad, 2012 cannot be 
employed by the school authorities. 

Q The driver shall be dressed 111 the un"orm of grey trouS<!f and jacket or as 
prescribed by the State Transport Department with his name plate along with 
name of owner of the school bus distin<:tly embossed. 

g) The school bus shall be driven by a driver having valid public seMce vehicle 
badge with photograph issued by the State Transport Department. 

h) If age of the students is belOW 12· years. the number or students canned shall 
not exceed 1 1-1 times the permitted seating capacity and the students above 
12 years shall be treated as one person. 

I) Periodical fitness certificate regarding roadworthlness of the school bus shall 
be obtained as per "The Motor Vehicles Act1988'. 

i) Any school authority and/or the driver of the school bus found to have violated 
the provision of ' The Motor Vehicles Act 1988' and the rules framed 
!hereunder as well as of the directions of the Board, State Government and 
the Courts must be penalized 

k) In case of hired school buses, the school authorities shall enlef into a 'valid 
agreement' with the owner / 1t8nspor1er of the school bus and the driver of the 
school bus shall cany a copy or such agreemenL 

Q The record llavif1Q details of the students ferned indicating the name. class, 
residential address. blood group, polnts of stoppage, route plan shou~ 
always be kept In readlness with the bus conductor lnsrde the school bus. N, 

--------------~~fl;~~;,~=-~2~.;~:,,~~;,~;:~~~;~:-. ;fm~~;~:.,~.f~:w:~;~ .• ~~::~t ------------- C 
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m) Whenever a contract carriage os used for carrying the school children. the 
- of the vehicle must give intimation to 111e local police station as well as 
the concerned District T raflic PoliCe Authority clearly indicating 111e name of 
lhe driver and particulars of lhe vehtde etc 

n) The school bus drivers are restricted to use mobile phone while d riving 
the school bus and are restricted to have Interactions w ith the students 
and buo staff beyond a limit 

6. A rrangements to be made by school authorltloa 

a) The school authority shall ensure that the doors of the school buses shall 
remain shut while the bus is in moving cond~lon. 

b) They will ensure that the school buses halt only at bus stops designated for 
the purpose and within the marked area. 

c) The school authority shall make safe am~ngement for boarding and de
boarding of school children from tt\e school bus. 

d) The schOOl bus will remain tn stationary mode wlhile boarding and de
boarding of school children from tt\e schOOl bus. 

e) Refresher training course with a view to fine. tune and increased proficiency of 
driving shaU be imparted to dnvers of the school bus periodically i.e. tw1oe in a 
year. 

f) No driver shall be allowed to drive the school bus In a drunken cond~IOn. 
Regular check up In this regard shall be undertaken by the school authorities. 
In case o f any suspicion, the driver of the school bus must be subjected to 
'Medical Test' immediately and appropriate action Including action for 
cancellation of the driving licence shall be undertaken. 

g) The school authority must provide one mobile phone in each school bus so 
that In case of emergency the school bua can be contacted or the driver/ 
conductor of the school bus can contact the Pollee, State authority and the 
school authority. 

h) The school authority shaU ensure 111at the school buses are not permitted to 
over-take any lour wlheeler wlhlle carrying the school children. 

Q The school authority shall ensure to traJn 111e atudeniS to maintain discipline 
wlhile boarding. commuting and de-boardong the school bus so that no one 
gets hurt 

D The school authority shaU make necessary am~ngemenlS lor pallong of lhe 
school buses Inside the school campus at the time of boarding a~.-1e-
boarding of school children. '!.j 

-ffl111 ~. 2. ~ll:le Jtlt"' ~ ll'm ~. ~-U0091 
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k) In case it is not possible to park the school buses inside the school campus, 
the school buses must be parked In such a way so that H does not Cfeate-<~~~y 
traffic hazard for other vehicles. 

I) Periodic feed-back from SChool children using school Transport facility with 
regards to driver/conductor be taken and records are to be maintained. 

m) The school authority should encourage the students to conduct programs 
through play, eXhibition etc. during the Road Safety Week to create the 
awareness in public. 

7. Advisory to Parents 

a) Parents are equally responsible for the safety of their children during school 
journeys. 

b) Parents must ensure that the m ode of tra~sport arra~e-d by the school 
authorities or by themselves is absolutely safe for children. 

c) They should note down the viola !lions committed by the driver and other staff 
of the school buses and immediately report to the school authorities or the 
concerned State author"ies. 

d) Parents must participate In PTA meetings and discuss the safety aspects of 
their children. 

e) Parents must avoid using the transport services from vehicles not having valid 
llcence or permit to carry the school children. 

f) Parents must play the role of a vigilant observer on this sensitive subject. 

~-~~~~~ 
Deputy Secretary (Affiliation) 

"'il1111 ~- 2, tii!JlllfbOI liR:-. '11m~. fln:<l\ -uoon 
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